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This guide is intended for immigrants living in Mikkeli. It is a collection of information that an
immigrant needs for starting life in a new country. There is information in this guide about
housing, employment, training, different services and leisure activities, and also information
on how to contact various authorities.

This guide has been published in Finnish, Russian and English. An online version can be found
at www.pointti.eu. Please note that the information in this guide is correct at the time of
publication and may have changed later.

We would be pleased to receive any feedback on the contents of this guide, and on any
corrections that should be made. Above all, we would like to know whether this guide has
been useful to you. You can send feedback by e-mail to mikkeli@pointti.eu. Thank you!

This guide is based on the Guide to immigrants in the Savonlinna region compiled by the
employees of the Kotoset project run by the Linnala Settlement association and on the
publication Welcome to Kuopio! Guide for immigrants written by employees in the
‘Immigrant path to working life’ project at the Savo Vocational College.

The employees of the POINTTI project (Immigrants on the way to employment in South

Savo) at the South Savo Vocational College have adapted and added new material for the
City of Mikkeli in 2009-2011.

POINTTI project (Immigrants on the way to employment in South Savo)
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'99() WELCOME
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The city of Mikkeli was founded in 1838.

Today it has a population of about 49,000, of whom less than 2% are immigrants. There are
immigrants from about 50 countries living in Mikkeli, which is an increasingly international
city.

The city of Mikkeli includes the former municipalities of Anttola and Haukivuori. The city and
the neighbouring municipalities of Ristiina, Mantyharju, Kangasniemi, Puumala, Hirvensalmi
and Pertunmaa comprise the Mikkeli sub-region.

Mikkeli is a medium-sized town where all basic services are available and distances are
short. The local population is Finnish-speaking.

Mikkeli is the capital of the region of South Savo and the largest town in the region.
Savonlinna and Pieksamaki are other towns in the region of South Savo.

Mikkeli is conveniently located only a couple of hours’ drive from both Helsinki and the
Russian border.

Further information on the city of Mikkeli and its services can be found in Finnish, Swedish,
English and Russian at www.mikkeli.fi.

Information on businesses and services in Mikkeli can be found in Finnish at
www.mikkeliopas.com.

Tourist information on the Mikkeli area can be found in Finnish, Swedish, English, Russian,
German and Spanish at www.travel.mikkeli.fi.

Welcome to Mikkeli!
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MOVING TO MIKKELI FROM ABROAD (2 1 YEAR)

WHEN YOU MOVE TO MIKKELI FROM ABROAD, REGISTER IMMEDIATELY:

I BRING YOUR PASSPORT, RESIDENCE PERMIT AND OTHER DOCUMENTS

1. Register in the Finnish population information system at the local register
office (Maistraatti, Raatihuoneenkatu 5B). Fill in and sign the Registration
of Foreigners (Ulkomaalaisen rekisterdinti-ilmoitus) form and the Change
of Address Notification (Muuttoilmoitus) form. After registration, you will
be issued a personal identity number (henkil6tunnus), which will be
mailed to you. For more information, see page 20.

2. Once you have your personal identity number, visit the Social Insurance
Institution (KELA, Mikonkatu 3) and fill in form Y77 to apply for Finnish
social security. For more information, see page 23.

3. Exception: If you are an EU/EEA national and are resident in Finland for
more than 3 months, you need to register at the police department
(Poliisi, Hallituskatu 4). For more information, see pages 18-19.

AFTER REGISTRATION, TAKE CARE OF THESE OTHER IMPORTANT MATTERS:

I BRING YOUR PASSPORT, RESIDENCE PERMIT AND OTHER DOCUMENTS

1. Once you have your personal identity number, go to a bank (Nordea,
Sampo, Eteld-Savon Osuuspankki) and open a bank account. Almost all
payment transactions in Finland are managed through a bank. For more
information, see page 37.

2. If you are unemployed, go to the Employment and Economic
Development Office (TE-toimisto, Porrassalmenkatu 29). There you can
find out what help is available for looking for a job and/or integration.
For more information, see page 80.

3. If you have a residence permit with code A or you are an EU/EEA
national registered in Finland, and your family’s income is not enough to
cover essential costs of living, go to the social services centre
(Sosiaalikeskus, Vilhonkatu 7-9). For more information, see page 63.
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4. Once you know what your income will be (salary, social benefits, etc.),
go to the tax office (Verotoimisto, Raatihuoneenkatu 5) to get a tax
card. For more information, see page 34.

5. If your child needs daycare or needs to be enrolled in comprehensive
school, go to the City of Mikkeli one stop service point (Yhteis-
palvelupiste, Maaherrankatu 9-11). For more information, see pages
11-12.

6. To check if your driving licence is valid in Finland, go to the police
department (Poliisi, Hallituskatu 4). For more information, see page 49.

MOVING TO MIKKELI FROM ABROAD (< 1 YEAR)

WHEN YOU MOVE TO MIKKELI FROM ABROAD, REGISTER IMMEDIATELY:

I BRING YOUR PASSPORT, RESIDENCE PERMIT AND OTHER DOCUMENTS

1. Register in the Finnish population information system at the local register
office (Maistraatti, Raatihuoneenkatu 5B). Fill in and sign the Registration
of Foreigners (Ulkomaalaisen rekisterdinti-ilmoitus) form and the Change
of Address Notification (Muuttoilmoitus) form. After registration, you will
be issued a personal identity number (henkil6tunnus), which will be
mailed to you. For more information, see page 20.

2. Once you have received your personal identity number, go to the Social
Insurance Institution (KELA, Mikonkatu 3) to find out whether you are
entitled to Finnish social security. For more information, see page 23.

3. Exception: If you are an EU/EEA national and are resident in Finland for
more than 3 months, you need to register at the police department
(Poliisi, Hallituskatu 4). For more information, see pages 18-19.

AFTER REGISTRATION, TAKE CARE OF THESE OTHER IMPORTANT MATTERS:

I BRING YOUR PASSPORT, RESIDENCE PERMIT AND OTHER DOCUMENTS

1. Once you have your personal identity number, go to a bank (Nordea,
Sampo, Eteld-Savon Osuuspankki) and open a bank account. Almost all
payment transactions in Finland are managed through a bank. For more
information, see page 37.

2. If you are unemployed, go to the Employment and Economic
Development Office (TE-toimisto, Porrassalmenkatu 29). There you can
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find out what help is available for looking for a job and/or integration.
For more information, see page 80.

3. Once you know what your income will be (salary, etc.), go to the tax
office (Verotoimisto, Raatihuoneenkatu 5) to get a tax card. For more
information, see page 34.

4. If your child needs daycare or needs to be enrolled in comprehensive
school, go to the City of Mikkeli one stop service point (Yhteis-
palvelupiste, Maaherrankatu 9-11). For more information, see pages
11-12.

5. To check if your driving licence is valid in Finland, go to the police
department (Poliisi, Hallituskatu 4). For more information, see page 49.

| For help and advice, you can turn to:

» POINTTI project (Immigrants on the way to employment in South Savo)
» Multicultural Centre Mimosa
» City of Mikkeli Immigrant Services

» City of Mikkeli one stop service point

For more information on these, see the section ‘Immigrant services’, page 10.
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P BASIC PUBLIC SERVICES IN MIKKELI

In Finland, various public services are provided by the central and local government. Basic
public services (peruspalvelut) are paid for out of tax funds and are intended for people

resident in Finland.

CENTRAL GOVERNMENT SERVICES IN MIKKELI INCLUDE, FOR EXAMPLE, THE

FOLLOWING:

v Vv Vv VvV Vv Vv

Local register office (page 20)

Police (pages 18, 49, 125)

Social Insurance Institution = KELA (page 23)

Tax administration (page 34)

Employment and economic development office (page 80)

Rail services (page 48)

SERVICES PROVIDED BY THE CITY OF MIKKELI INCLUDE, FOR EXAMPLE, THE

FOLLOWING:

v Vv VvV Vv

Rented housing (page 39)

Health care services (page 52)

Social services (page 63)

Daycare (page 64)

Education for children and young people (page 89)

For help and advice on any City of Mikkeli services, please go to the City
of Mikkeli one stop service point (pages 11-12).

Some services are jointly organised by various service providers.
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Q) IMMIGRANT
OF serviICES

Immigrants are helped in many ways in Finland. The following is a list of some of the
authorities, associations and other organisations to which immigrants may turn for help.

IN MIKKELI

POINTTI PROJECT -
IMMIGRANTS ON THE WAY TO EMPLOYMENT IN SOUTH SAVO

The Pointti project offers guidance and counselling services for immigrants.
The Pointti project maintains a service point (ohjaus- ja neuvontapiste
maahanmuuttajille) at the Mikkeli Employment and Economic
Development Office.

Services are provided in Finnish, English and Russian. These services are
free of charge. For more information, visit the Pointti project website in
Finnish, English and Russian.

| The Pointti project can provide personal guidance and counselling in:

» everyday tasks (filling in forms, etc.)

» finding Finnish language education opportunities
» finding leisure activities

» finding training and career opportunities

» finding employment
(writing up a CV and a job application, etc.) or

» any issues related to employment

POINTTI - OHJAUS- JA NEUVONTAPISTE MAAHANMUUTTAJILLE
Q)
%O Porrassalmenkatu 29, 4th floor tel. 044 7115 888
50100 Mikkeli WWW.pointti.eu

Open Mon-Thu 12.30 p.m.-3.30 p.m., mikkeli@pointti.eu
at other times by appointment
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I MULTICULTURAL CENTRE MIMOSA

Multicultural Centre Mimosa (Monikulttuurikeskus Mimosa) is an
international meeting place. Mimosa provides guidance and counselling for
various everyday situations. At Mimosa, you can meet new people and
engage in leisure activities.

Mimosa offers assistance in everyday tasks, guidance in case of problems
and unofficial interpreter services in English and Russian. For more
information, please visit the Mimosa website in Finnish, English and
Russian.

MONIKULTTUURIKESKUS MIMOSA

Saattotie 1, 50130 Mikkeli WWW.mimosa.fi
tel. 015 337 0005 mimosa@mimosa.fi
Open Mon-Thu 12 noon-6 p.m.

I CITY OF MIKKELI IMMIGRANT SERVICES

Quota refugees, returnees and asylum seekers are customers of the City of
Mikkeli Immigrant Services (maahanmuuttotoimisto). The City of Mikkeli
Immigrant Services provides initial care for its customers on arrival in
Finland and manages social and health care services and family work. It
also orders interpreters for its customers and generally gives guidance and
assistance. For more information, please visit the City of Mikkeli website in
Finnish.

QY

MIKKELIN KAUPUNGIN MAAHANMUUTTOTOIMISTO

77—\

/

Ohex

Saattotie 1, 50130 Mikkeli tel. 044 794 5059
Open Mon 1 p.m.-4 p.m., or 044794 5182
Wed 1 p.m.-4 p.m., Thu 8 a.m.-10 a.m.,

at other times by appointment www.mikkeli.fi

I CITY OF MIKKELI ONE STOP SERVICE POINT

When you need information on services provided by the City of Mikkeli, go
to the City of Mikkeli one stop service point (yhteispalvelupiste).
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The City of Mikkeli one stop service point has information on city services and provides
guidance and assistance for all city residents, including immigrants.

City services include, for example:

» children’s daycare and school education
» housing
» social and health care services

» youth services and leisure services

At the one stop service point, you can use a computer and an Internet
connection free of charge and print out any documents you need. For more
information, go to the City of Mikkeli website or visit the one stop service
point itself.

QY

MIKKELIN KAUPUNGIN YHTEISPALVELUPISTE

Z SN\ ]

Oe

Maaherrankatu 9-11, 50100 Mikkeli tel. 015 194 2100
Open Mon-Fri 9 a.m.-4 p.m. www.mikkeli.fi

I MULTICULTURAL WOMEN’S HOUSE

Multicultural Women’s House (MoniNaisten Talo) is a low-threshold
activity and support centre for immigrant women. In Mikkeli, the
Multicultural Women’s House offers personal counselling and advice in
life-management issues and day-to-day affairs. Services are provided in
Finnish, Russian and Estonian.

There is a Skype link at the Mikkeli office for contacting your friends all
over the world or the Helsinki office, where help is available in other
languages. Customer service open until the end of 2011. For more
information, see page 14.

QY

MONINAISTEN TALO

Z SN\ J

Okex

Jaakarinkatu 9, 50100 Mikkeli tel. 045 263 5729
Open Mon-Thu 10 a.m.-3 p.m. mikkeli@monikanaiset.fi
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ELSEWHERE IN FINLAND

| INFOPANKKLFI

The infopankki.fi website contains important information on Finnish
society and public services, working life and training. The information is
available in 15 different languages: Finnish, Swedish, English, Estonian,
French, Russian, Somali, Serbo-Croat, Turkish, Spanish, Albanian, Arabic,
Persian, Chinese and Kurdish.

The website also contains regional information on South Savo — Mikkeli,
Pieksamaki and Savonlinna. It is well worth a visit.

SUOMI.FI

The suomi.fi website contains information on Finnish society and public
services, and the forms of various government agencies in Finnish, Swedish
and English. The site also contains information on immigration at
www.suomi.fi = subjects = migration.

I FINNISH IMMIGRATION SERVICE, HELSINKI

The Finnish Immigration Service (Maahanmuuttovirasto) handles and
decides on matters concerning immigration, residence in Finland, refugees
and Finnish citizenship. Services are provided in Finnish, Swedish and
English. Information is available at the Finnish Immigration Service website
in Russian, French, Albanian, Arabic, Portuguese, Somali and Kurdish.

OO m MAAHANMUUTTOVIRASTO

O STREET ADDRESS: Panimokatu 2 A, 00580 Helsinki
POSTAL ADDRESS: PL 18, 00581 Helsinki
CUSTOMER SERVICE: Lautatarhankatu 10, 00580 Helsinki

tel. 071 873 0431 (switchboard) maahanmuuttovirasto@migri.fi

fax 071 873 0730 www.migri.fi

General inquiries by phone Inquiries on demanding matters
tel. 071 873 3400 Tue, Wed, Thu 10 a.m.—11 a.m.
Mon-Fri 9 a.m.-3 p.m. see phone numbers on web



mailto:maahanmuuttovirasto@migri.fi
http://www.migri.fi/
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I REFUGEE ADVICE CENTRE

The Refugee Advice Centre (Pakolaisneuvonta) has lawyers who provide
legal guidance and assistance free of charge for asylum seekers, refugees
and other foreigners. Guidance is also available by phone.

HELSINKI OFFICE KOUVOLA OFFICE

NOVE
O = ]
Q\é@ Kaisaniemenkatu 4 A, 6th floor Kauppamiehenkatu 1 A 6

00100 Helsinki 45100 Kouvola
tel. 075 7575 100 tel. 075 7575 101
Open Mon-Fri 9 a.m.-4 p.m.

www.pakolaisneuvonta.fi pan@pakolaisneuvonta.fi

| FINFO HELPLINE

The national FINFO helpline provides counselling for immigrants from
outside the EU in English, Russian, Arabic, French and Finnish. Customer
service open until the end of 2011.

FINFO - PUHELIN
Q)

U\(/)O tel. 0207 40 11 60
Open Tue-Fri 10 a.m.-3 p.m. (Arabic, English, French, Finnish)

Tue-Fri 12 noon-3 p.m. (Russian)

I MULTICULTURAL WOMEN’S HOUSE, HELSINKI

Multicultural Women’s House (MoniNaisten Talo) is a low-threshold
activity and support centre for immigrant women. Multicultural Women'’s
House offers personal counselling and advice in life-management issues.
Nationwide service. Information and support in about 20 languages.
Operations until the end of 2011.

OO MONINAISTEN TALO

/ \\\/I

U OO Kinaporinkatu 2 C, 00500 Helsinki tel. 045 656 9953
Skype address: MoniNaisten Talo info@monikanaiset.fi
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INFORMATION ON INTERPRETERS

You are entitled to an interpreter (tulkki) in important official business
with the authorities. In these cases, the interpreting service will be paid
for by the authorities. However, it is not always possible to find an
interpreter. Please ask about interpreting when you book your
appointment! It takes time to bring an interpreter in for official business.

All interpreters are bound by confidentiality. Interpreting can be conducted
on site or over the phone.

However, if you yourself book an interpreter, you will have to pay for the
service.

IN MIKKELI

I MULTICULTURAL CENTRE MIMOSA

For unofficial interpreting and assistance, you can turn to Multicultural
Centre Mimosa. Services provided by Mimosa are free of charge.

mOm MONIKULTTUURIKESKUS MIMOSA
QUO Saattotie 1, 50130 Mikkeli WWW.mimosa.fi
O tel. 015 337 0005 mimosa@mimosa.fi
Open Mon-Thu 12 noon-6 p.m.
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I CITY OF MIKKELI IMMIGRANT SERVICES

The City of Mikkeli Immigrant Services (maahanmuuttotoimisto) books
interpreters for its customers — refugees and new returnees.

MIKKELIN KAUPUNGIN MAAHANMUUTTOTOIMISTO
O/
QUO Saattotie 1, 50130 Mikkeli tel. 044 794 5059
O Open Mon 1 p.m.-4 p.m., or 044794 5182
Wed 1 p.m.-4 p.m., Thu 8 a.m.-10 a.m.,
at other times by appointment www.mikkeli.fi

ELSEWHERE IN FINLAND

There is no interpreter centre in Mikkeli.
The nearest interpreter centre is in Jyvaskyla.

I CENTRAL FINLAND INTERPRETER CENTRE, JYVASKYLA

The Central Finland Interpreter Centre (Keski-Suomen tulkkikeskus) offers
translation and interpreting services to the authorities, to businesses, to
organisations and to private individuals.

A fee is charged for these services.

KESKI-SUOMEN TULKKIKESKUS
S OVER\
QUQ Puistokatu 2 C, 4th floor tel. 014 626 574 (office)
O 40100 Jyvaskyla tel. 014 626 672 (interpreter booking)
www.jkl.fi/sote/tulkkikeskus

I SEMANTIX LINGUA NORDICA OY, HELSINKI

Translation and interpreting in more than 200 languages. Interpreting can
be conducted on site or over the phone. Authorised translations, 24H
booking of interpreters. A fee is charged for these services.
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SEMANTIX LINGUA NORDICA OY
5O/
QUO Vuorikatu 20 tel. 010 346 7500 (switchboard)
O 00100 Helsinki tel. 010 346 7520 (24H booking of interpreters)
www.semantix.fi

| If you need a translator or an interpreter, try these websites:

FINNISH ASSOCIATION OF TRANSLATORS AND INTERPRETERS
(SUOMEN KAANTAJIEN JA TULKKIEN LITTO/SKTL)

Website of the Finnish Association of Translators and Interpreters:
www.sktl.fi = Membership Register and Search

PROFESSIONAL TRANSLATORS’ UNION

(KAANNOSALAN ASIANTUNTIJAT/KAJ)

Website of the Professional Translators’ Union (only in Finnish):
www.kaj.fi = kaantajaporssi

FINNISH TRANSLATORS SEARCH
Authorised translators and interpreters can be found at
www.lexitec.fi/translators.html

AUTHORISED TRANSLATORS IN FINLAND
A register of authorised translators in Finland is available (in Finnish) at the
website of the National Board of Education, www.oph.fi
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‘() RESIDENCE PERMIT
O3 AND RIGHT OF
RESIDENCY IN FINLAND

If a foreigner wishes to stay in Finland for more than 3 months, he/she must have a
residence permit (oleskelulupa). Nordic nationals, EU nationals and citizens of Iceland,
Liechtenstein, Norway and Switzerland do not need a residence permit.

A first residence permit is generally applied for at a Finnish diplomatic mission (embassy or
consulate) in the applicant’s home country. Finnish diplomatic missions can provide
application forms and further information. The decision on whether to grant a residence
permit is made by the Finnish Immigration Service (Maahanmuuttovirasto).

A family member of a Finnish citizen does not need to apply for and wait for a residence
permit abroad; he/she can come to Finland and apply for his/her first residence permit here.
In this case, the local police will decide whether to grant a residence permit.

An application for an extension of a residence permit (jatko-oleskelulupa) must always be
submitted to the local police.

EU NATIONALS AND PEOPLE WITH EQUIVALENT
NATIONALITIES

EU nationals and people with equivalent nationalities may reside in Finland
for a maximum of 3 months without having to register their right of
residency. The registration application must be submitted to the local
police station (poliisiasema) within 3 months of arriving in the country. EU
nationals and people with equivalent nationalities do not need a residence
permit for an employed person in order to work here.

NORDIC NATIONALS

Nordic nationals can reside in Finland without a residence permit and also
do not need a residence permit for an employed person in order to work
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here. Nordic nationals must register with the local register office
(maistraatti) if they intend to stay in Finland for more than 6 months.

CITIZENS OF THIRD COUNTRIES

All countries other than the ones referred to above are known as ‘third
countries’.

Citizens of third countries may not reside in Finland without a residence
permit. A citizen of a third country who is in Finland to work must have a
residence permit for an employed person.

RESIDENCE PERMIT CODES

P = permanent residence permit
(granted if a person has been living in Finland on a continuous residence
permit for 4 years)

A = continuous residence permit
(the person intends to live in Finland permanently)

B = temporary residence permit
(the person does not intend to stay in Finland permanently)

More information on residence permits in different languages is available
on the website of the Finnish Immigration Service at www.migri.fi and in

Finnish and English on the police website at www.poliisi.fi.

oOr N

ETELA-SAVON POLIISILAITOS

O

Main police station Mikkeli tel. 071 87 50141
Hallituskatu 4 www.poliisi.fi

Matters concerning permits for foreigners by appointment
Mon, Tue, Thu 9 a.m.-3.30 p.m.

Matters concerning resident permits, citizenship and registration of EU
citizens only by appointment. Appointment by phone 071 87 55382 or
online at www.poliisi.fi = luvat — ajanvaraus.


http://www.migri.fi/
http://www.poliisi.fi/
http://www.poliisi.fi/
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I REGISTRATION WHEN IMMIGRATING

If you have immigrated to Finland and you have a residence permit valid for at least one year
or a certificate of the registration of right of residence of an EU national, you will be
registered a domicile/home municipality (kotikunta) in Finland. The information registered
includes your name, date of birth, citizenship, family relationships and address. This
information will be used, for example, for health care services, taxation, legal administration
and statistics.

HOW TO REGISTER?

Go to the Mikkeli local register office (maistraatti) in person within one week of moving to
Mikkeli!

ETELA- N MAISTRAATTI
qu A-SAVON MAISTRAA
\60 Mikkeli unit
Raatihuoneenkatu 5 B, 1st floor tel. 071 87 51090
Open Mon-Fri 9 a.m.-4 p.m. www.maistraatti.fi

Bring your passport, residence permit and other relevant documents. If you
are married or have children, you will need to bring your marriage
certificate and children’s birth certificates with official translations into
Finnish or English. You will also need to have these documents legalised by
apostille. The apostille must be applied for from the country where the
original document was issued.

Carefully fill in and sign the Registration of Foreigners (Ulkomaalaisen
rekisterdinti-ilmoitus) form. This form is available at the local register
office.
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After registration, you will be issued a Finnish personal identity number
(henkilétunnus). This will be mailed to you about one week after your
registration has been accepted. Your personal identity number will remain
the same throughout your life.

| You need your personal identity number in many situations in Finland:

P atthe local register office P at the hospital

» atthe police department » atthe pharmacy

» atthe bank » at government agencies and

» at the health centre » at the Social Insurance Institution (KELA)

Foreigners only staying in Finland for a short time can also be issued a personal identity
number if this is necessary because of their work, for instance. However, such persons will
not be registered a domicile in Finland and will not necessarily have the same rights as
persons permanently resident in Finland.

In Finland, every person must have a family name and can have up to three first names.

CHANGE OF ADDRESS NOTIFICATION ON IMMIGRATION

Every person who moves to Finland on a permanent basis must submit an
official Change of Address Notification (muuttoilmoitus) to the local
register office within one week of the move, detailing his/her address. A
Change of Address Notification must also be submitted if the move to
Finland is temporary but the stay will last for more than 3 months. You may
submit a Change of Address Notification for a shorter stay if you wish.

Carefully fill in and sign the Change of Address Notification form. This form
is available at the local register office and at post offices. The personal data
of the person moving will be communicated by the local register office
directly to other central government authorities.

I MOVING WITHIN THE CITY OR WITHIN FINLAND

Every time you move from one place to another, you must submit a
Change of Address Notification. By doing this one week before the move,
you can ensure that your mail will continue to find you.
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| You can submit a Change of Address Notification:
» by phoning 0200 71000,
Mon-Fri 8 a.m.-8 p.m., Sat 9 a.m.-2 p.m.

» online at www.posti.fi/muuttoilmoitus;
using this service requires an online banking or post office ID

EMIGRATION NOTIFICATION

If you move out of Finland, you must submit an emigration notification
(maastamuuttoilmoitus) to the local register office.
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Social security matters in Finland are handled by the Social Insurance Institution
(Kansanelakelaitos). It is generally known by its Finnish acronym KELA.

RIGHT TO KELA SERVICES

| You are entitled to Finnish social security from the time you move to Finland if:

» you are moving to Finland to live here permanently and you have a
residence permit valid for at least one year (this does not apply to
Nordic nationals)

» you are a returnee
» you have family ties to a person who is permanently resident in Finland

» you have an employment relationship for at least two years

International students and asylum seekers are not entitled to Finnish social
security.

If you are moving to Finland for a short, fixed period, you are generally not
entitled to social security. However, a limited range of benefits is available
to persons who are employed in Finland for at least 4 months.

Every immigrant must personally visit KELA
to find out what benefits he/she is entitled to in Finland.

In Finland, adults are expected to support themselves and their families
through employment. However, there are situations where a person is not
able to work.
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| KELA can grant you support (money) for example if:

» you have a child

» you are caring for your child at home
» youareill
4

you are unemployed and register with the Employment and Economic
Development Office as a jobseeker

v

you cannot cope with rent payments
» you are studying

» you have reached retirement age
| You must always apply for KELA benefits.

Being active is important in managing all your matters. Further information
can be found in Finnish, Swedish and English at the KELA website.

Also see www.infopankki.fi and www.intofinland.fi, where information is
available in other languages too.

mom KELA
Q%O Mikkeli office tel. 020 635 7000

Mikonkatu 3 www.kela.fi
Open Mon-Fri 9 a.m.-4 p.m.

KELA CARD

Once you have been issued a personal identity number, you can visit KELA
and apply for entitlement to Finnish social security. Fill in the form Y77.

If the decision is favourable, KELA will send you your sickness insurance
card - or KELA card (KELA-kortti) - by mail. This card is provided free of
charge for everyone permanently resident in Finland. You will need your
KELA card at the health centre, the hospital, the pharmacy and when
visiting a doctor. Children have their own KELA cards. If your KELA card is
marked ‘eldkkeensaaja’ (pensioner), you are entitled to discounts ranging
from travel to cultural services.
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KELA HELPS YOU IF YOU BECOME UNEMPLOYED

| UNEMPLOYMENT SECURITY

A person aged 17 to 64 resident in Finland is entitled to unemployment
security if he/she has registered at an Employment and Economic
Development Office as an unemployed jobseeker. For more information,
see page 80.

KELA pays unemployment benefit as a basic unemployment allowance (peruspaivaraha) or
a labour market subsidy (tydmarkkinatuki).

Earnings-related unemployment allowance (ansiopaivaraha) is paid by an
unemployment fund. For more information, see pages 77-78. All
unemployment allowances are paid for five days a week.

If you become unemployed, register immediately
with the Employment and Economic Development Office to begin
the waiting period (during which unemployment benefit is not paid).

I BASIC UNEMPLOYMENT ALLOWANCE

You are eligible for a basic unemployment allowance if you have been employed for 34
weeks over the past 28 months or if you have been an entrepreneur for 18 months. A basic
unemployment allowance is paid for a maximum period of 500 days. The waiting period for
the basic unemployment allowance is 7 days. The amount is the same for all recipients, and
it is taxable income. Recipients with families receive a child support supplement.

I LABOUR MARKET SUBSIDY

You are eligible for labour market subsidy if:

» you have not been employed for at least 34 weeks over the past 28
months, or

» you have only just qualified for an occupation, or

» you have already received a basic or earnings-related unemployment
allowance for 500 days.
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A jobseeker who has not been employed for the required 34 weeks over
the past 28 months will have a 5-month waiting period before beginning to
receive labour market benefit. This waiting period does not apply if the
jobseeker has a vocational qualification or if he/she has previously received
a basic or earnings-related unemployment allowance.

Labour market subsidy payments will not begin until the jobseeker has
been registered with the employment and economic development office
for 5 days (waiting period).

If the jobseeker has children, he/she may receive a child support
supplement. If the jobseeker or his/her spouse has income, this may
reduce the amount of labour market subsidy granted. If the jobseeker is in
adult labour market training or in job training, his/her spouse’s income
does not affect the amount of the benefit.

A labour market subsidy or unemployment allowance is only paid for the
time during which you are registered as a jobseeker at the employment
and economic development office. When a person applies for
unemployment allowance, the employment and economic development
office submits a statement to KELA saying whether the applicant is entitled
to it. Unemployment allowance is taxable income.

I INTEGRATION ASSISTANCE FOR IMMIGRANTS

An unemployed immigrant is entitled to integration assistance
(kotoutumistuki). Its amount is the same as that of the labour market
subsidy, and you need to use the KELA labour market subsidy form to apply
for it.

Integration assistance is granted on a discretionary basis. However, if you
are in labour market training, you will receive integration assistance
automatically.

Integration assistance is principally paid during the first 3 years of your stay
in Finland. In order to receive integration assistance, you must have had an
integration plan drawn up. For more information, see page 83. The period
of integration assistance may be extended, for compelling reasons, to 5
years.

You are entitled to have an integration plan (kotoutumissuunnitelma)
drawn up when you register as an unemployed jobseeker at the
employment and economic development office and/or apply to the social
services for income support. A plan must be drawn up no more than 5
months after you become unemployed or begin to receive income support.
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KELA HELPS YOU IF YOU FALL ILL

I SICKNESS INSURANCE

Your KELA card demonstrates that you are covered by Finnish national
sickness insurance (sairausvakuutus). This means that KELA will pay for
part of your medical costs.

KELA also subsidises many prescription drugs. Remember to show your
KELA card whenever you buy prescription drugs at a pharmacy. You will get
the drugs more cheaply, because the KELA contribution will be subtracted
from the price.

KELA can pay for part of, for example:

o

a private physician’s bill
tests or physiotherapy prescribed by a private physician
a private dentist’s bill

prescription drugs

v v Vv Vv Vv

travel costs caused by seeing a doctor or going to hospital

If your drugs are essential for your health and very expensive, you must apply for KELA
compensation separately. For this application, you will need a medical certificate concerning
your illness and the necessity of the drugs. If your drug costs per year are high, KELA will pay
for the excess above a certain amount. KELA will monitor how much you have paid for your
drugs, and once the limit is reached, you will be informed by KELA as to how to apply for the
extra compensation.

KELA does not pay for:

hospital care fees

outpatient clinic and health centre fees

administrative fees of private hospitals and medical centres
municipal dental care fees

dental prostheses or orthodontic treatment

v Vv Vv Vv v Vv

medical certificates for a driving licence or employment, etc.

If you are ill so that you cannot work and earn a wage, you can apply for a
sickness allowance (sairauspdivaraha). Generally, you are eligible for a
sickness allowance once your sickness has lasted for more than 10 days.
Check with KELA. Sickness allowance is only paid for weekdays, and for a
maximum of 300 weekdays. Weekdays are Monday to Saturday excluding
public holidays. A form for applying for sickness allowance is available from
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KELA. You need to submit a medical certificate to KELA together with the
form.

If you are an EU national or have an equivalent nationality and are
temporarily in Finland, you are entitled to immediate medical treatment if
you have a European Health Insurance Card. If you are a citizen of a third
country and are temporarily in Finland, you are entitled to immediate
medical treatment if you have a health insurance policy taken out in your
home country.

KELA BENEFITS FOR FAMILIES WITH CHILDREN

I MATERNITY GRANT: CASH OR MATERNITY PACKAGE

A pregnant mother is entitled to a maternity grant when the pregnancy has
lasted at least 154 days. The mother must have had a medical examination
by a doctor or at a prenatal clinic before the end of the fourth month of
pregnancy.

The mother may choose whether to take the maternity package
(aitiyspakkaus) or the cash option (EUR 140). The maternity package
contains clothes and other items that the baby will need. The contents of
the maternity package are worth more than the cash option.

| CHILD BENEFIT

Child benefit (lapsilisd) is paid to parents of a child aged under 17 and
resident in Finland. The amount of the child benefit depends on how many
children there are in the family. A single parent (yksinhuoltaja) is paid an
increased child benefit. A ‘single parent’ is defined as a father or mother
living alone with the child. The family’s income does not affect the amount
of the child benefit.

I MATERNITY, PATERNITY AND PARENTAL ALLOWANCES

The amount of the maternity, paternity and parental allowances depends on the taxable
employment income of the applicants. If you have no employment income, you will receive
the minimum allowance. Benefits are only paid for weekdays. Weekdays are Monday to
Saturday excluding public holidays.
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| A pregnant mother is entitled to maternity allowance if:

P sheis resident in Finland,

QOQ » the pregnancy has lasted at least 154 days, and
(O P she has been registered with KELA at least 180 days before the
O calculated birth date

Maternity allowance (ditiysraha) is paid for 105 weekdays, beginning about one month
before the child is expected to be born. If the father is employed and wishes to participate in
the care of the child, he may take paternity leave and apply for paternity allowance
(isyysraha). This is payable for a total of 18 weekdays.

Parental allowance (vanhempainraha) is paid for 158 weekdays after the end of the
maternity allowance period. Either the father or the mother is entitled to parental
allowance, and the parents may agree between themselves how to use the parental
allowance period.

| Maternity, paternity and parental allowances are taxable income.

| DADDY MONTH

In addition to paternity leave taken after the birth of the child, the father
may take a month off or daddy month (isdkuukausi) to stay at home with
the child.

If you use at least the last 12 weekdays of the parental allowance period,
you can receive 1 to 24 extra weekdays off. This period is known as the
paternity month, which can last 13-36 weekdays. You will be paid parental
allowance for the first 12 weekdays of the paternity month and paternity
allowance for the next 1 to 24 weekdays.

I CHILD HOME CARE ALLOWANCE

You are eligible for child home care allowance (lasten kotihoidon tuki) if
you have a child under 3 years of age who is being cared for at home.
Payment of child home care allowance can begin when the payment of
parental allowance ends. The carer can be the father or mother, but also
someone else, for instance a relative. Child home care allowance is payable
until your youngest child’s 3rd birthday. KELA also pays an allowance for
other children under school age in the family who are cared for at home.
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KELA BENEFITS FOR STUDENTS

I FINANCIAL AID FOR STUDENTS

A person over the age of 17 who wishes to go on studying after
comprehensive school may receive financial aid (opintotuki) from KELA.
Students, for example, at upper secondary school, vocational school and
university are eligible for financial aid.

Financial aid for students is made up of a study grant (opintoraha),
housing supplement (asumislisd) and student loan (opintolaina). The
study grant and housing supplement are paid by the central government.
The student himself/herself must apply to a bank for a student loan, which
will then be guaranteed by the state. Interest is payable on the loan to the
bank. When the student finishes his/her studies and finds employment,
he/she must pay the loan back to the bank.

| sTUDY GRANT

The study grant is not the same for everyone. The amount depends on:

» the age of the student » family relationships, and

» the educational institution » in the case of young students,

b the form of housing the income of the parents

The student’s own income also affects the amount of the study grant.

A student receiving a study grant may only earn EUR 660 per month (in
2011). If a student has a larger employment income and also receives a
study grant, he/she will have to refund the study grant to the state. KELA
pays the study grant only during the months in which the student is
studying. No study grant is paid during the summer unless the student is
studying full time then too. A study grant is taxable income.

I STUDENT HOUSING SUPPLEMENT

A student is eligible for a housing supplement if he/she lives in rented accommodation. The
housing supplement is tax-free.
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A housing supplement will not be paid if the student is living:
» with his/her parents
» in the same household with his/her child or the child of his/her spouse

» in a home that he/she owns or that his/her spouse or cohabitee owns

If the student is not eligible for a housing supplement because of the
above, he/she may still apply for a general housing allowance (yleinen
asumistuki). No housing supplement is paid during the summer unless the
student is studying full time then too.

I SCHOOL TRANSPORT SUBSIDY

Students at an upper secondary school or in basic vocational education are
eligible for a school transport subsidy (koulumatkatuki) if the trip from
home to school is more than 10 km one way. The student will in any case
have to pay for part of the cost.

KELA HOUSING BENEFITS

I GENERAL HOUSING ALLOWANCE

KELA pays general housing allowance (yleinen asumistuki) to people with low incomes.

| If you apply for a housing allowance, you must give:

P the size of the home
» the amount of rent

P the size of the family and its income before taxes
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| You must enclose the following with the application submitted to KELA:

copy of the rental agreement
receipt for the latest rent payment

income statement

v v Vv Vv

building manager’s certificate (ask the building manager, see page 40)

In any case, the applicant must pay part of the rent himself/herself. Housing allowance can
amount to no more than 80% of the housing costs.

| A housing allowance recipient must notify KELA immediately if:

» he/she moves to another home
» therentisincreased or decreased
» people move out of the home

» his/her income increases or decreases

KELA reviews the amount of housing allowance each year. KELA will send a housing
allowance review form to the recipient’s home, and this must be filled in. If you do not
return this form to KELA, the housing allowance will be discontinued. If KELA pays you too
much housing allowance, you will have to repay it.

KELA BENEFITS FOR PENSIONERS

The general retirement age in Finland is 65, but it is possible to retire
earlier. For instance, if you are ill, you may retire on a disability pension.

In Finland, a person’s pension consists of the national pension
(kansaneldke) and an earnings-related pension (ansioeldke). The purpose
of the national pension is to secure a minimum subsistence. It is only paid if
the recipient has no earnings-related pension or other pensions, or if these
are minimal. Earnings-related pension is paid to people who have been in
paid employment or who have been entrepreneurs. The amount of the
pension depends on the person’s pay and how long he/she has been
employed. Pensions are taxable income.

Persons aged over 65 are entitled to discounts on many travel and other
tickets and on leisure and cultural services. Pensioner discounts are
available for rail travel and bus travel when you show a photo ID.

Immigrants resident in Finland should ask KELA
whether they are entitled to the national pension.



P SOCIAL SECURITY IN FINLAND — SERVICES OF KELA

If you are an immigrant, your eligibility for the national pension depends on:

how long you have lived in Finland
what age you were when you moved to Finland
whether you have been employed in Finland

what your home country is

v Vv Vv Vv V9

what other income you have and whether you are drawing a pension
from your home country (kotimaa)

I GUARANTEE PENSION

Special assistance for immigrants (maahanmuuttajan erityistuki) was
discontinued on 1 March 2011 and its recipients will be granted a
guarantee pension (takuueldke).

The full amount of the guarantee pension is EUR 687.74 per month.

KELA pays a guarantee pension to pensioners whose total amount of all
other pensions received from Finland or abroad remains under EUR 687.74
per month. These pensions will be reduced from the full amount of the
guarantee pension in 100 %.

An immigrant is eligible for a guarantee pension if he/she:

» is aged 65 or over, and
» has lived in Finland for at least 3 years after reaching the age of 16, or

» is a disabled person aged between 16 and 64

The income and property of the applicant or his/ her spouse do not affect
the amount of the guarantee pension.

However, just like other types of pensions the guarantee pension affects
the amount of the housing allowance and income support.

The guarantee pension is paid only to recipients resident in Finland. Still,
recipients may temporarily stay abroad without losing the support. The
guarantee pension is taxable income.

Recipients of KELA benefits who withhold information, give false
information or do not notify KELA of changes will be reported to the
police if there is reason to believe that this has been done intentionally.
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Almost all income in Finland (wages, social benefits, study grants, unemployment
allowances, interest, dividends, rents) is taxable income. Ownership of real property is
subject to a tax on real property (kiinteistovero).

Tax funds are used to pay for public services such as health care, education, child care, care
for the elderly and social benefits.

Each year, the tax office (verotoimisto) sends a new tax card (verokortti) by mail to all
persons permanently resident in Finland. Other people employed in Finland must personally
apply to their local tax office to receive a tax card. You must have a Finnish personal identity
number in order to receive a tax card. For more information, see page 20.

TAX CARD

When you begin working in a job, you must give your tax card to your em-
ployer. The employer withholds income tax - withholding tax (ennakon-
pidatys) - and other contributions from your wages before paying you.
Your tax card shows your tax rate (veroprosentti). In Finland, the tax rate is
not fixed; it depends on your income. If you are paid wages without a tax
card, the tax will be much higher (60%).

If you do not have a tax card, you can get one from the tax office. To apply
for a tax card, you must know how much you are paid in wages and
whether you have any applicable deductions. Such deductions include
commuting costs, membership fees in trade unions and unemployment
funds, and interest paid on a housing loan or study loan.

If your income changes in the middle of the tax year, the tax office can
calculate a new tax percentage for you. If your wage earnings are less than
EUR 1,210 per year (2011), you do not need to pay tax on them. If you have
a secondary job in addition to your primary job, you must use your tax card
for additional income (sivutuloverokortti).

¢ KS SYLX 288N I f&2 gAGKK2fRa (GKS F2fft2Ay3 T

» employment pension contribution (tyoelakemaksu=TyEL)

» health insurance contribution (sairaanhoitomaksu) and daily allowance
contribution (pdivarahamaksu)
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» unemployment insurance contribution (tydttémyysvakuutusmaksu)

The purpose of the employment pension contribution is to contribute to
your pension. This is important because it will ensure that you get a
pension when you reach retirement age. The health insurance contribution
goes to KELA to cover medical expenses. The daily allowance contribution
goes towards covering social benefits, and the unemployment insurance
contribution contributes to the costs of unemployment.

TAX RETURN

The tax office sends a pre-completed tax return (esitdytetty veroilmoitus) to private
individuals in April each year. Entrepreneurs receive their tax returns earlier. The purpose of
the tax return is to calculate your income and taxes for the previous year.

Check the pre-completed tax return to see whether your income, taxes paid and deductions
have been correctly entered. Commuting expenses and professional expenses are not pre-
entered on your tax return. If the information is incorrect or incomplete, correct the tax
return and submit it to the tax office in May. The deadline for submission is given on the tax
return. If the pre-completed tax return is correct and complete, you do not need to return it.
You do not need to append receipts to your tax return. However, you must keep all receipts
and documents for 6 years after the end of the tax year.

TAX NOTICE

The tax office encloses a preliminary tax notice (verotuspaitos) with the
pre-completed tax return. If you correct your tax return, the tax office will
send you a new tax notice immediately on receiving the corrections. If no
corrections are required, the preliminary tax notice will remain final.

The tax notice shows the end result of your taxation. If you have not paid
enough tax, you will need to pay more (back taxes/jdganndsvero) in the
following year. If you have paid too much in taxes, you will be refunded in
the following year (tax refund/veronpalautus). The tax notice shows the
end result of your taxation.

Giving false information or concealing income from the tax authorities
is punishable by law.
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Further information can be found in Finnish, Swedish and English at the tax administration
website. Also see www.infopankki.fi and www.intofinland.fi, where information is available
in other languages too.

OO m ETELA-SAVON VEROTOIMISTO
7~ SN\ J
U%O Mikkeli office
Raatihuoneenkatu 5 www.vero.fi
Open Mon-Fri 9 a.m.-4.15 p.m tel. 015 35 621
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BANK SERVICES

You need to have a bank account (pankkitili) if you live in Finland, since almost all payment
transactions in Finland are managed through a bank. You are free to choose the bank with
whom you wish to open an account.

The major banks in Mikkeli are:

OQ f\ NORDEA PANKKI SAMPO PANKKI

77 N\ J

U%O Porrassalmenkatu 23 Hallituskatu 3
tel. 0200 3000 tel. 010 54 60600
www.nordea.fi www.sampopankki.fi
Open Mon-Fri 10 a.m.-4.15 p.m. Open Mon-Fri 10 a.m.-4.30 p.m.

ETELA-SAVON OSUUSPANKKI O
V4 A\ N /

N—0
Porrassalmenkatu 19 www.op.fi O

Open Mon-Fri 9.30 a.m.-4.15 p.m. tel. 010 255 2550

OPENING AN ACCOUNT

When you open an account at a bank, you will need to bring your passport or Finnish ID card
(henkilotodistus).

For opening an account, the bank will ask you for the following:

» name » rental agreement in Finland
» personal identity number » what payments and income the
» address and domicile in Finland account will be used for

A cash machine card/ATM card (pankkiautomaattikortti) or a Visa
Electron card, which are basic bank services, can be added to your bank
account.
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The bank will decide on a case-by-case basis whether to issue a debit card
(pankkikortti).

This will depend on whether there is a steady income paid into the account
and no history of payment defaults.

Every card is issued with a secret PIN code (tunnusluku/koodi), which you
should memorise.

| Never keep your card and PIN code in the same place.

You can use your ATM card or debit card to withdraw cash at an ATM (cash
machine) or to pay bills at a bank terminal. You can also use your debit card
to pay for your purchases in shops.

The bank charges a fee for its services: the ATM card, the debit card, online
banking IDs, paying bills at a bank terminal and printing out your account
balance at an ATM.

It is important that you learn how to use an ATM card and how to pay bills
at a bank terminal, because that is cheaper than using a personal service.

The cheapest way to pay bills is through online banking. Online banking IDs
are not a basic banking service. Banks issue online banking IDs at their
discretion. A bank will only sign an online banking agreement with a
customer who has a history of regular income and no payment defaults.

Spouses may have a shared bank account that both can use separately.

PAYING BILLS

Bills must always be paid on time in Finland. Each bill has a due date
(erapaiva) showing when the bill must be paid at latest. If you do not pay
your bills on time, you will have to pay penalty interest. The recipient may
also give an unpaid bill to a recovery agency for collection, in which case
you will also have to pay the recovery costs. Data on unpaid bills are also
entered into the credit information register. For more information, visit a
bank or a bank website (available in Finnish, Swedish and English).
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&“jUOHOUSING

In Finland, people generally live in rented or owned homes. Homes for sale can be found
through advertisements in local newspapers or estate agents’ listings.

On the Internet:

» www.jokakoti.fi and www.etuovi.com are centralised Finnish estate
agent websites with listings of homes for sale and for rent. This service
is only available in Finnish.

» www.oikotie.fi has advertisements posted, for example, by private
individuals concerning homes for sale and for rent

» www.infopankki.fi contains general information on housing, forms of
housing and moving within Finland

A foreigner can, under certain conditions, purchase his/her first home in Finland tax-free.

If you take out a housing loan from a bank, you can deduct the interest payments on your
tax return. For further information, contact the tax office or go to www.vero.fi.

The City of Mikkeli one stop service point can help and advise you in how to find rented
housing and in other housing-related matters.

RENTED HOUSING

Homes are rented by the city, by estate agents and by private individuals.

Private individuals and estate agents generally advertise in local
newspapers (e.g. Lansi-Savo, Viikkoset). In renting privately, a deposit
equal to 1 to 3 months’ rent is generally required in advance. The deposit
will be returned when you move out of the rented home.

www.vuokraovi.com is a centralised rented housing website.
The service is provided in Finnish and English.



http://www.jokakoti.fi/
http://www.etuovi.com/
http://www.oikotie.fi/
http://www.infopankki.fi/
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| RENTING A HOME

The agent for City of Mikkeli rented housing is:

o MIKALO OY
o
U OO Maaherrankatu 44 tel. 015 321 350
Open Mon-Thu 9 a.m.-11.30 a.m. www.mikalo.fi
and 1 p.m.-3 p.m., Fri 9 a.m.-11.30 a.m.

You can fill in a MIKALO OY rental application on line. In selecting tenants,
attention will be paid, for example, to the housing needs and income of the
applicant.

Blocks of flats and terraced houses have a building manager (isdnnoitsija)
who runs the affairs of the housing company. The building manager is
responsible for administration, finances and maintenances. You must
submit an arrival notice (tuloilmoitus) to the building manager when you
move into a rented home. This must be done immediately after moving in.
If you are applying for a housing allowance from KELA, you must ask the
building manager for a certificate to append to the application. For more
information, see pages 31-32.

Each building has a maintenance man (huoltomies) responsible for the building’s
maintenance. When you sign a rental agreement, ask for the phone number of the
maintenance man. You can ask him about the following:

minor repairs in the home
sauna allocation

parking space

cellar cupboard

laundry room

vV Vv Vv VvV v V9

the maintenance man can also open your home door (for a fee)
if you forget your key

You should save your rent receipts for housing allowance applications, etc.
You should buy a smoke detector (palovaroitin) for your home, and you
should take out home insurance with an insurance company. For more
information, see page 50. The home insurance premium will be taken into
account in calculating income support.
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I GIVING NOTICE ON A RENTED HOME

If you are leaving, give notice on your rented home in time. Normally, the
notice period is one calendar month.

Every time you move from one place to another,
you must submit a Change of Address Notification (muuttoilmoitus) at the post office.

You can also do this by phoning 0200 71000 (Mon-Fri 8 a.m.-8 p.m., Sat 9
a.m.-2 p.m.) or online at www.posti.fi/muuttoilmoitus.

By doing this one week before the move, you can ensure that your mail will
continue to find you.

Clean the vacated home thoroughly and return all keys to the agreed place
on time.

OTHER COSTS OF RENTED HOUSING

In addition to the rent, tenants must pay water and electricity bills (vesi- ja sdhkoélaskut),
which must be paid by their due dates (erapaivat).

In order to obtain electricity, you must sign an electricity supply agreement (sahkdsopimus)
for your home. You can request tenders from various Finnish power companies online to

help you choose a cost-efficient provider.

In Mikkeli, electricity supply agreements are handled by:

QQ m ETELA-SAVON ENERGIA OY SUUR-SAVON SAHKO oY
“"—""0 . .

U O Vuorikatu 19 Otto Mannisen katu 6
tel. 015 1951 tel. 010 21041
www.ese.fi WWW.sssoy. fi
Open 8 a.m.-4 p.m. Open 8 a.m.-4 p.m.

Remember to terminate the electricity supply agreement when you move out.
When you move into a new home, obtain a new electricity supply agreement.
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Make sure you know whether the water fee is included in your rent.
If not, you must obtain a water supply agreement with the water
company and pay them a water fee.

In Mikkeli, water supply agreements are handled by Mikkeli Water
(Mikkelin vesilaitos).

oOr MIKKELIN VESILAITOS

N | J

N
U OO Maaherrankatu 9-11 tel. 015 1941 (city switchboard)

Open Mon-Fri 9 a.m.-3 p.m. www.mikkeli.fi

Tap water is clean and drinkable everywhere in Finland. Water fees are
high, so avoid running water unnecessarily.

| Water consumption is monitored through water meters.

| If you have a TV set, you will have to pay a TV fee. For more information, see page 118.

IMPORTING REMOVAL GOODS TO FINLAND

Importing removal goods (personal and household items) within the EU is free of customs
duty.

Importing removal goods from outside the EU is free of customs duty if notified to Customs
within 12 months of the move. The removal goods may be brought in several shipments
during this 12-month period. For further information, see the Customs website www.tulli.fi
in Finnish, Russian and English, or contact the Customs Information Service (Tullineuvonta).

There is no Customs office in Mikkeli.
The nearest Customs office is in Lappeenranta.

OO TULLINEUVONTA

U%O tel. 020 690 600 Visiting address:
Mon-Fri 8 a.m.-4.15 p.m. Terminaalinkatu 5, Lappeenranta
www.tulli.fi



http://www.tulli.fi/
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WASTE MANAGEMENT AND RECYCLING

Paper, cardboard, glass, metal and hazardous waste are generally recycled
in Finland, and in many places there are also facilities for recycling
biowaste, drinks containers made of cardboard and energy waste.

Household waste should be sorted and taken to recycling collection points.
Each housing company will have bins for mixed waste and biowaste. Many
buildings also have separate paper recycling bins. There are glass, metal
and cardboard recycling containers near supermarkets. Empty bottles and
cans should be returned to collection points in shops. If there is no suitable
recycling container at your building, take your waste to the nearest
recycling points. Sort your waste and dispose of it correctly!

To find your nearest recycling centre, go to www.kierratys.info (only in
Finnish).

Sorting instructions can be found at www.metsasairila.fi (only in Finnish).

Metsasairila Oy is a waste management company in the Mikkeli area and
can advise and assist in waste sorting. The company also receives sorted

waste.
QQ m METSASAIRILA OY JATEKESKUS
N—0 R
O Metsasairilantie 18 tel. 020 775 6104
Open Mon-Fri 7 a.m.— 6 p.m. www.metsasairila.fi
Ekotori in Mikkeli receives recycled goods and hazardous waste.
Ekotori also offers advice on recycling and waste management and can pick
up old household appliances and large items of furniture within 6 km of
Mikkeli city centre free of charge.
MIKKELIN EKOTORI
i o —
@)\ Y%

UO Jaakarinkatu 35 tel. 015 360 931
O Open Mon-Fri9 a.m.—5.30 p.m.,  www.mikkelinekotori.net

Sat 10 a.m.-2 p.m.




P TRANSPORT

CAR

TRANSPORT

A person permanently resident in Finland may not use a foreign-registered

car in Finland.

If you drive a car in Finland, you must have a valid driving licence
(ajokortti). See page 49 for instructions on how to exchange a foreign
driving licence for a Finnish one. Your car must be inspected and
registered. Your car must also have statutory motor liability insurance
(liikennevakuutus). You may also take out a voluntary car insurance
(autovakuutus) policy if you wish. For more information, see page 50. Every
car owner in Finland must pay car tax (autovero) each year.

If you are not used to driving in winter, you should take time to practise
winter driving. Cars must have winter tyres in Finland in the winter.

SAAPUMISAIKA
ANKOMSTTIO

Public parking spaces are closely regulated in Mikkeli, and most of them
involve a parking charge. If you exceed your parking time or park
incorrectly, you will be given a parking ticket (with a fine of about EUR 30).
There are some parking areas in Mikkeli where a parking disc
(pysadkointikiekko) must be used. These areas are designated by an
additional sign under the parking place traffic sign, showing a picture of a
parking disc. Parking discs are sold at many shops, kiosks and service
stations.

The parking disc must be placed under the windscreen so that it is clearly
readable from outside. There may only be one parking disc visible under
the windscreen. The arrival time should be given to the nearest hour or
half hour, depending on which is earlier.

| The local police can assist you in matters related to driving and your driving licence.

Please note that in Finland you need a driving licence to operate any motor
vehicle (including mopeds). You can get a driving licence for cars and
motorcycles by going to driving school and passing a written test and a
driving test. A moped card can be obtained by passing a written test.
Please check this with the local police.
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BUYING A CAR IN FINLAND

In Finland a private car can be bought either from a car dealer or directly
from a private individual.

BUYING A CAR FROM A CAR DEALER

Buying your car from a car dealer is safer than buying it privately. Cars sold
by car dealers are generally well-maintained.

I BUYING A CAR FROM A PRIVATE INDIVIDUAL

If you intend to buy your car from a private individual, examine the car
carefully first. In this way you will avoid any unpleasant surprises later.

If you feel unable to assess the technical condition of the car yourself, have
this done at a vehicle inspection station (katsastusasema). The inspection
station will carry out the so-called “car doctor” (autotohtori) inspection and
explain the car’s condition and any repairs necessary. A fee will be charged.

You may only buy a vehicle from the person named on the car registration
document. This is to avoid problems with regard to right of ownership,
motor liability insurance or car tax.

I REGISTERING YOUR CAR

Every car must have a vehicle registration certificate
(rekisterodintitodistus). The certificate contains two sections, one for
notification and one for technical details. The technical section (tekninen
osa) must be kept in the car.

The notification section (ilmoitusosa) should be kept at home. It should
not be left in the car. You will need the notification section when you sell
your car.

If you buy your car from a car dealer, it will take care of the vehicle
registration for you.
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If you buy your car directly from a private individual, you must register it
within 7 days at a vehicle inspection station (katsastusasema).

There are a few vehicle inspection stations in Mikkeli. You will find the
nearest one to you at www.a-katsastus.fi. A price list and other important
information on buying a car can be found on the same website in Finnish.

More information on car registration can be found at www.trafi.fi in both
Finnish and English.

IMPORTING YOUR OWN CAR TO FINLAND

For further information on importing your own car to Finland, see the following:

» the Customs website www.tulli.fi in Finnish, Russian and English
»  or contact the Customs Information Service (Tullineuvonta).

There is no Customs office in Mikkeli. The nearest Customs office is in Lappeenranta.

0O

TULLINEUVONTA

N\,

()
N——""
O

tel. 020 690 600 Visiting address:
Mon-Fri 8 a.m.-4.15 p.m. Terminaalinkatu 5, Lappeenranta
www.tulli.fi

Customs vehicle tax advice tel. 020 690 601

LOCAL PUBLIC TRANSPORT

Buses are used for local public transport. You can find bus routes, bus stops and timetables:

»  at the City of Mikkeli website www.mikkeli.fi = aikataulut
»  at Matkahuolto
»  at the City of Mikkeli one stop service point, see pages 11-12

You can buy single tickets directly from bus drivers.


http://www.a-katsastus.fi/
http://www.trafi.fi/
http://www.tulli.fi/
http://www.mikkeli.fi/
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If you use local buses regularly, you should buy a city ticket (card) or a regional ticket (card)
at Matkahuolto. You can also reload your card at Matkahuolto or on a bus.

| Students and pensioners can buy discounted bus and train tickets.

MATKAHUOLTO QOm
V4 N\ y A

\_/O
Bus station, Mikkeli U O

Mannerheimintie 1 tel. 0200 4000
www.matkahuolto.fi Mon-Sat 7 a.m.-9 p.m., Sun 8 a.m.-9 p.m.

TAXI

Taxis are rather expensive. The fare depends on the length of the trip. To
order a taxi, phone 0600 300 55. When ordering, state your name and the
address where you want the taxi to pick you up. In Finland, it is difficult to
pick up a taxi on the street; there are taxi stands where taxis wait.

LONG-DISTANCE TRAVEL

Buses and trains are used for long-distance travel. You can find
timetables at websites and at the bus and railway stations. There are no
flights to or from Mikkeli.

Further information on bus transport and timetables can be found in
Finnish, Swedish and English at the Matkahuolto website.

QQ m MATKAHUOLTO
\60 Bus station, Mikkeli
Mannerheimintie 1 tel. 0200 4000
www.matkahuolto.fi Mon-Sat 7 a.m.-9 p.m., Sun 8 a.m.-9 p.m




P TRANSPORT

Further information on rail transport and train timetables can be found in
Finnish, Swedish, English and Russian at the Valtionrautatiet (VR) website.

VALTIONRAUTATIET (VR)

0O
Railway station, Mikkeli OUO
Mannerheimintie tel. 0600 41 900 O

www.vr.fi Mon-Sun 7 a.m.-10 p.m.

For information on traffic safety in Finnish, English and Russian, visit www.liikenneturva.fi.
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99() EXCHANGING A
O LOREIGN DRIVING
LICENCE FOR A
FINNISH ONE

Ask the local police whether your foreign driving licence (ajokortti) is
valid in Finland. Bring your passport and your driving licence.

A driving licence issued in an EU or EEA Member State is valid in Finland. A driving licence
issued in a country that is a signatory of the Geneva or Vienna Convention on Road Traffic
(e.g. Russia) is valid in Finland for one year from your arrival in the country.

Remember to exchange your foreign driving licence for a Finnish one in
time! Otherwise, you will have to take a driving test in Finland and pay
for it yourself.

When exchanging a foreign driving licence for a Finnish one, you must
submit the following to the police in person:

» driving licence application P statement that you have

b 2 passport photos been driving a car in Finland

. for at least 6 months
P statement declaring that you have

not been banned from driving in
any EU or EEA Member State » your valid driving licence

medical certificate

A list of the countries that are signatories to the Geneva or Vienna Convention on Road
Traffic can be found at the police website: www.poliisi.fi = Licences — Driving licences —
Exchanging a foreign driving licence for a Finnish driving licence — Exchanging a driving
licence issued in a country that has signed the Geneva or Vienna Road Traffic Convention

o ETELA-SAVON POLIISILAITOS
N—0O o VR
Q Main police station Mikkeli tel. 071 875 0141
Hallituskatu 4 www.poliisi.fi
Licence services (Lupapalvelut) Mon-Fri 9 a.m.-4.15 p.m



http://www.poliisi.fi/
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onlNSURANCE

| The most common types of insurance in Finland are:

» motor liability and car insurance » travel insurance

» home and summer house insurance P payment protection insurance

Motor liability insurance is compulsory for all vehicle owners. Other types of insurance,
including car insurance, are voluntary.

MOTOR LIABILITY AND CAR INSURANCE

Compulsory motor liability insurance (pakollinen liikennevakuutus)
covers personal and property damage caused to outside parties in case of a
vehicle accident, and personal damage to the passengers and driver in your
car.

Voluntary car insurance (vapaaehtoinen autovakuutus) covers damage to
your own car. Car insurance may be full (Laajakasko) or partial (Osakasko).
If you have a new or relatively new car that you use daily, you should take
out a full car insurance policy. If your car is old and you only use it
occasionally, a partial car insurance policy may be sufficient.

In case of an accident, the party responsible for the accident must file a
damage report (vahinkoilmoitus) with his/her insurance company. In
unclear cases, both parties should file damage reports with their respective
insurance companies.

HOME AND SUMMER HOUSE INSURANCE

Home and summer home insurance (koti- ja huvilavakuutus) is a
voluntary comprehensive insurance policy covering damage to your home,
such as water damage, fire damage, burglary, robbery, theft, vandalism,
breakage and storm damage. Home and summer home insurance also
covers, for example, damage to household appliances, electronic
equipment, spectacles, mobile phones and their accessories.
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TRAVEL INSURANCE

Travel insurance (matkavakuutus) is a voluntary insurance policy covering
incidents while travelling. These may include sickness and accidents,
cancellation of a trip, interruption of a trip, a delay to a flight or other
public transport connection, damage to luggage, and so on. A continuous
travel insurance policy is usually the most affordable way of securing
trouble-free travel. The more you travel, the more convenient continuous
travel insurance is.

PAYMENT PROTECTION INSURANCE

Payment protection insurance (lainaturva) is a voluntary insurance policy that will provide
for payment instalments for instance on your housing loan in case of an accident or
unemployment. The insurance premium decreases as the loan decreases. For more
information, ask your bank.

The major insurance companies are IF, Pohjola and Tapiola. Banks also
offer insurance products.

IF — VAKUUTUSYHTIO

NORDEA

Porrassalmenkatu 17

tel. 010 191919

(Mon-Fri 8 a.m.-8 p.m.)
www.if.fi

Office open Mon-Thu 9.30 a.m.-
5p.m., Fri9.30a.m.-4.30 p.m.

Porrassalmenkatu 23

tel. 0200 3000

(Mon-Fri 8 a.m.-8 p.m.)
www.nordea.fi

Office open

Mon-Fri 10 a.m.-4.15 p.m.

POHJOLA — VAKUUTUSYHTIO

TAPIOLA

Porrassalmenkatu 19

tel. 03 030303

(Mon-Fri 8 a.m.-6 p.m.)
www.pohjola.fi

Office open

Mon-Fri 9.30 a.m.-4.15 p.m.

Maaherrankatu 12

tel. 01019 5100

(Mon-Fri 8 a.m.-8 p.m.)
www.tapiola.fi

Office open

Mon-Thu 9 a.m.-4.30 p.m.,
Fri9 a.m.-4 p.m.

If an accident occurs, notify your insurance company as soon as possible.
You can file a damage report over the Internet, by phone or by mail.
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6&)0 HEALTH CARE
SERVICES

Health care services are provided by health centres, hospitals and private
medical centres.

If you need an interpreter when visiting the doctor,
always remember to ask in advance whether an interpreter can be provided!

You can also ask when making an appointment whether it would be
possible to see a doctor who speaks, for instance, Russian or English.

HEALTH CARE GUIDANCE

I ETELA-SAVON ENSINEUVO — HEALTH CARE HELPLINE 24H

Eteld-Savon Ensineuvo (South Savo First Help) is a 24/7 helpline for health
care services and instructions on how to treat sickness. The phone number
is 015 211 411. The service is available in Finnish and English.

I HYVIS — SELF-CARE CENTRE AND ONLINE COUNSELLING SERVICE

General health care and medical care guidance and service guidance is also
provided at the Hyuvis - self-care centre in the main foyer of Mikkeli Central
Hospital (no appointment necessary) or online at www.hyvis.fi. You may
ask for advice anonymously in Finnish, Swedish or English. Questions sent
online will be answered within 2 days.

OO /’\ HYVIS- OMAHOITOKESKUS

O Mikkeli Central Hospital, main foyer www.hyvis.fi
Porrassalmenkatu 35-37
Open Mon-Fri 8 a.m.-4 p.m.
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EMERGENCIES

| In case of an emergency, always call the emergency number 112.

An emergency is an urgent and actual danger threatening the life or health
of a human individual, property or the environment.

In case of an emergency, you can go to the hospital yourself, or you can call
an ambulance.

To call an ambulance, call the emergency number 112.

If you need to call an ambulance, be prepared to give the following
information on the phone:

» your name
> the street address and city

» what the situation is and why help is urgently needed

Persons injured in an accident or suffering from acute iliness will be taken
to the Mikkeli Central Hospital for treatment.

FIRST AID — URGENT MEDICAL TREATMENT 24H

When you have an urgent matter and you need to see a doctor as soon as
possible, call the Etelda-Savon Ensineuvo (South Savo First Help), tel.
015 211 411. Your call will be taken by a nurse who will advise you, assess
the need for treatment and schedule an appointment with first aid
(ensiapu) if necessary.

First aid treatment is provided 24h in the emergency department of the Mikkeli Central
Hospital (Mikkelin keskussairaalan paivystyspoliklinikka). First aid is intended for everyone
requiring urgent treatment, whatever their age or municipality of residence.

[ I
7N 7 N\

O\ . . o
Mikkelin keskussairaalan paivystyspoliklinikka
O OO Porrassalmenkatu 35-37
Entry from Pirttiniemenkatu

You must book an appointment!
Booking through Etela-Savon Ensineuvo, tel. 015 211 411.
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You may receive first aid treatment if:
» an accident has occurred or
» you have suddenly fallen ill or

» you urgently need medical treatment during the same day.

HEALTH CENTRE

When you need to see a general practitioner (yleislaakari) or a nurse and
the matter is not urgent, call the booking office of the Mikkeli Health
Centre (Mikkelin terveyskeskus). You must book an appointment in
advance! You can also ask when making an appointment whether it would
be possible to see a doctor who speaks Russian or English, for instance.

Mikkeli Health Centre operates in several locations:

» Pankalampi main health centre
e Northern Mikkeli surgery (Mikkelin pohjoinen vastaanotto)
e Southern Mikkeli surgery (Mikkelin eteldinen vastaanotto)
» Anttola health centre

» Haukivuori health centre

Your doctor at the health centre is determined according to where you live.
For information on dental care, see page 52.

You can ask for details on your health centre services at the City of Mikkeli
one stop service point, Maaherrankatu 9-11, tel. 015 194 2100.

The following are available at Pankalampi main health centre:

public health nurses

» doctors (general practitioners and dentists) P X-ray department
» nurses » maternity and child
N care clinic

4

laboratory P prescription office

The health centre is closed in the evenings and at weekends.
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MIKKELIN TERVEYSKESKUS

Pankalampi main health centre tel. 015 1941
Kiiskimaenkatu 5-7 (city switchboard)
Open Mon-Fri 8 a.m.-4 p.m.

I BOOKING AN APPOINTMENT AT THE HEALTH CENTRE

0

O

1) Appointments for Northern Mikkeli surgery
(housing districts Otava, Tusku, Siekkild, Saksala, Rokkala, Emola,
Savisilta, Léhemaki, Peitsari, Visulahti, etc.)

tel. 015 194 4310

Mon-Thu 7.30 a.m.—9 a.m. and 1 p.m.-2 p.m., Fri 8 a.m.—9.30 a.m.

2) Appointments for Southern Mikkeli surgery
(housing districts Rantakyla, Lehmuskyla, Kaukola, Pitkajarvi,
Laajalampi, Silvasti, Graani, Tuppurala, etc.) O

Mon-Thu 7.30 a.m.—9 a.m. and 1 p.m.-2 p.m., Fri 8 a.m.—9.30 a.m.

tel. 015 194 4318 O

O

3) Appointments for Anttola health centre
tel. 015 194 4310

Mon-Thu 7.30 a.m.—9 a.m. and 1 p.m.-2 p.m., Fri 8 a.m.—9.30 a.m.

tel. 015 662 600

Mon-Thu 8 a.m.—3 p.m., Fri 8 a.m.—12 noon

4) Appointments for Haukivuori health centre OOO
O

If you cannot come to your appointment with a doctor, you must cancel it.

A fee is charged for health centre services from customers aged 18 and
above for the first three visits during the current year.
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If you need to see a specialist, you first have to go to the health centre. A
health centre doctor will assess the need to consult a specialist and will
refer you to a specialist as required. Specialists include, for example,
gynaecologists, paediatricians, surgeons, neurologists, orthopaedists and
ophthalmologists. Specialists see their patients at Mikkeli Central Hospital.

There is a prescription office (reseptitoimisto) at Pankalampi main health
centre for handling prescription renewals and customers requiring
Marevan treatment. Open: Mon-Thu 8 a.m.-4 p.m. and Fri 8 a.m.-3 p.m.

DENTAL CARE AT THE HEALTH CENTRE

Your dentist at the health centre is determined according to where you live. Dental care is
free of charge for customers under the age of 18. Dentist’s appointments are scheduled
between 8 a.m. and 3 p.m. on weekdays. You can also ask when making an appointment
whether it would be possible to see a dentist who speaks Russian or English, for instance.

MIKKELIN TERVEYSKESKUS

Pankalampi main health centre U\'/O
Dental care clinic Il tel. 015 1941

Kiiskimaenkatu 5-7 (city switchboard)

I NON-URGENT DENTAL CARE

You must book an appointment in advance to see a dentist.

OQm APPOINTMENTS
V4 N\ y A
N_"0
U O tel. 015194 4420

015 194 4410
015 194 4447
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EMERGENCY DENTAL CARE

Emergency dental care (in case of toothache or accidental damage to
teeth) is available to everyone regardless of age or municipality of
residence. The normal health centre fees are charged for any procedures
carried out as emergency care.

MIKKELIN TERVEYSKESKUS

oOr
Pankalampi main health centre Q\-/O
Dental care clinic Il tel. 015 1941 O
Kiiskimaenkatu 5-7 (city switchboard)

I EMERGENCY DENTAL CARE IS OPEN

[ ]
O Weekdays Mon-Fri 8 a.m.—3 p.m.
Q Appointments tel. 015 194 4420, 015 194 4410 or 015 194 4447
O

O Weekends Sat and Sun 10 a.m.—12 noon
tel. 015 194 4425 (without appointment)

Public holidays 10 a.m.—12 noon
tel. 015 194 4425 (without appointment)

MENTAL HEALTH SERVICES

Help for mental health problems (mielenterveysongelmat) is available at
the Pankalampi main health centre. You can see a psychologist by first
seeing a doctor or a nurse. For more information, see page 54. A health
centre fee will be charged for a doctor’s appointment. The other services
are free of charge.
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CHILD HEALTH CARE

The health of children under school age is monitored by a child health
clinic (lastenneuvola), which keeps track of children’s growth rates, gives
them the necessary vaccinations and supports parents at various stages as
their children grow.

There are several child care clinics in Mikkeli. Your child care clinic is
determined by where you live. You can ask about your child care clinic at
the City of Mikkeli one stop service point, Maaherrankatu 9-11, tel.
015 194 2100.

| Book an appointment in advance!

OOm PANKALAMMEN NEUVOLA
I/_\

\\\_/I
U OO Kiiskimdenkatu 5-7, Mikkeli ~ Appointments tel. 015 194 4600

qu ITAINEN NEUVOLA RANTAKYLAN NEUVOLA

/]

U OO Rauhankatu 10, Mikkeli Jokipolku 1, Mikkeli
Appointments tel. 015 194 4630 Appointments tel. 015 194 4665

ANTTOLAN NEUVOLA HAUKIVUOREN NEUVOLA

Appointments tel. 015 194 4494 Appointments tel. 015 194 5624
and 015 194 4493 and 015 194 5623

QOO Taipaleentie 31, Anttola Kankaalantie 2, Haukivuori
O

Preventive health care for schoolchildren is managed by school health care.

If your child falls ill, contact the first aid.
For more information, see page 53.
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HOSPITAL

Mikkeli Central Hospital (Mikkelin keskussairaala) provides a wide range of
medical care. To be admitted to hospital, you need a referral (Idhete) from
a health centre doctor or a private doctor. You cannot go to the hospital
without a referral. If you need medical treatment in a hospital, first go to
the health centre or a private doctor.

However, if you need help because of a serious accident or acute sickness,
go straight to the hospital without a referral. Mikkeli Central Hospital has a
24/7 emergency department which helps people with acute injuries and
sicknesses. In case of an emergency, you can go to the hospital yourself, or
you can call an ambulance by calling the emergency number 112.

If you call an ambulance, be prepared to give the following information:
your name, the address, what has happened.

Persons injured in an accident or suffering from acute illness will be taken
to the Mikkeli Central Hospital for treatment.

QQ(\, MIKKELIN KESKUSSAIRAALA
N—"0 _
O Porrassalmenkatu 35-37 www.esshp.fi

tel. 015 3511 (switchboard)

PRIVATE HEALTH CARE SERVICES

I PRIVATE MEDICAL CENTRES

Health care services in Mikkeli are also provided by private medical
centres. You can get access to treatment more quickly at a private clinic,
but the fees are much higher than at the health centre.

| KELA will cover part of the expense of private health care services.
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The major private medical centres in Mikkeli are:

QO\m TERVEYSTALO MARSKIN LAAKARIKESKUS
\60 Maaherrankatu 19 Vilhonkatu 13
tel. 015 321 180 tel. 015 320 380
www.terveystalo.fi www.marskinlaakarikeskus.fi
Open Mon-Thu 8 a.m.-7 p.m., Open Mon-Thu 7.30 a.m.-8 p.m.,
Fri 8 a.m.-6 p.m. Fri 7.30a.m.-6 p.m.,
Sat 9.30 a.m.-2 p.m.

I PRIVATE DENTAL CLINICS

There are several private dental clinics in Mikkeli. You can see a dentist
more quickly at a private dental clinic, but the fees are much higher than at
the health centre. KELA will cover part of the expense of private health
care services.

The major private dental clinics in Mikkeli include, for example:

MIKKELIN KIRKKOPUISTON
HAMMASLAAKARIKESKUS HAMMASLAAKARIT
Mikonkatu 3 Porrassalmenkatu 33 B 17

O tel. 015 7610 100 tel. 015 213 903, 015 213 902
@

(no charge for call)
O O www.hammaslaakarikeskus.com
O Open Mon 8 a.m.-7 p.m., Open Mon-Thu 7.30 a.m.-8 p.m.,
Tue-Thu 8 a.m.-4 p.m., Fri 7.30 a.m.-5 p.m.
Fri 8 a.m.-3.45 p.m.
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OCCUPATIONAL HEALTH CARE AND
ABSENCE FROM WORK DUE TO SICKNESS

Occupational health care (tyoterveyshuolto) is a health care system for
persons who are employed. The employer organises and pays for the
services of a doctor and a nurse for his employees.

Many employers also provide medical care, in which case the employee
can go to the company’s own occupational health centre in case of
sickness. In some workplaces, employers pay for dental care or physical
therapy, for example. If your employment contract does not state what
health care services are available to you, ask your employer.

If you fall ill on a working day, you must notify your workplace
immediately. For absences due to sickness lasting no more than three days,
a medical certificate (ladkarintodistus) is generally not required. If you are
absent for more than three days, you must submit a medical certificate to
your employer. Sometimes it is enough to get a certificate from a nurse
rather than a doctor. Always check with your employer how many days you
can be absent because of sickness on pay without a medical certificate.

Your employer will pay your wages during your sickness, except if your
absence is a long one, in which case you will receive a sickness allowance
from KELA. For more information, see page 27.

If you have a child aged under 10 who falls ill on a working day and you
have to stay at home to care for him/her, you may be entitled to time off
on pay to organise care for the child. But notify your workplace
immediately and ask how many days off you can take with pay to care for
the child.

| Only one parent can take time off from work to care for a sick child!

PHARMACIES

If a doctor gives you a prescription for drugs, you can go to a pharmacy
(apteekki) to buy them. Bring the prescription and your KELA card.
Showing your KELA card will give you a discount on the prescription drugs,
because the national health insurance will cover part of the cost. However,
there is no compensation for non-prescription drugs.
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You can check the opening hours of all pharmacies online at www.mikkeli.fi
— paivystys.

MIKKELIN 1. APTEEKKI

MIKKELIN OTSO — APTEEKKI

Porrassalmenkatu 21

tel. 015212 914

Open Mon-Fri 8.30 a.m.-6 p.m.,
Sat. 9a.m.-4 p.m,,

Sun 12 noon - 4 p.m.

Maaherrankatu 28

tel. 015 760 0200

Open Mon-Fri 8.30 a.m.-7 p.m.,
Sat 9 a.m.- 2 p.m., Sun closed

MIKKELIN UUSI APTEEKKI

GRAANIN APTEEKKI

Shopping Centre Akseli
Maaherrankatu 18-20

tel. 015 161 267

Open Mon-Fri 8.30 a.m.-8 p.m.,
Sat 9 a.m.-5 p.m,,

Sun 10 a.m.-6 p.m.

Shopping Centre Graani
Graanintie 1

tel. 015 361 177

Open Mon-Thu 9 a.m.-7 p.m.,
Fri9a.m.-8 p.m., Sat 9 a.m.-
5 p.m., Sun closed

RANTAKYLAN APTEEKKI

0O

Puusepantie 5
tel. 015 178 466

@e;

Open Mon-Fri 9 a.m.-6 p.m., Sat 10 a.m.-2 p.m., Sun closed
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6UOSOCIAL SERVICES

In Finland, the purpose of social security is to ensure that everyone receives health care
services, social services and income support in various life situations.

The City of Mikkeli provides social services for families with children, adults, the elderly and
the disabled. These are described in more detail in the following pages.

When you need social services, you can contact the City of Mikkeli social services centre
(sosiaalikeskus). For more information, please visit the City of Mikkeli website:
www.mikkeli.fi = palvelut — sosiaali- ja terveyspalvelut.

The City of Mikkeli one stop service point (yhteispalvelupiste) can help you with all questions
related to social services.

MIKKELIN KAUPUNGIN MIKKELIN KAUPUNGIN
SOSIAALIKESKUS YHTEISPALVELUPISTE
-Or
OUO Vilhonkatu 7-9, 1st floor Maaherrankatu 9-11
O Open Mon 9 a.m.-3 p.m., Open Mon-Fri 9 a.m.-4 p.m.
Tue-Fri 9 a.m.-12 noon tel. 015 194 2100

Counselling tel. 015 194 2307
Mon-Fri 9 a.m.-12 noon

social worker call times:

Mon, Wed, Fri 9 a.m.-10 a.m.
tel. 015 1941 (city switchboard)
www.mikkeli.fi www.mikkeli.fi

I SOCIAL OMBUDSMAN AND PATIENT ADVOCATE

Every local authority has a social ombudsman and a patient advocate
(sosiaali- ja potilasasiamies). If you are dissatisfied with the social or health
care service you have received, you can turn to this person for help.

They will help you write a complaint and safeguard your rights.

| Book an appointment in advance!


http://www.mikkeli.fi/
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IAALI- JA POTILASASIAMIE
mO/'\ SOS JAPO SAS S

| |
Q\é@ Maaherrankatu 9-11, street level tel. 044 794 4307

Mon-Fri 9 a.m.-12 noon www.mikkeli.fi

SERVICES FOR FAMILIES WITH CHILDREN

I CHILDREN’S DAYCARE

In Mikkeli, daycare (paivahoito) is provided at city daycare centres, in
family daycare or in private daycare.

You must apply for a daycare place 4 months before the beginning of the
daycare. If you are starting a job or you are accepted to study, you must
apply for a daycare place 2 weeks in advance. Daycare application forms
are available at the daycare office, at daycare centres, with daycare
supervisors or at the City of Mikkeli one stop service point.

You can also fill in an application online at the City of Mikkeli website (in
Finnish): www.mikkeli.fi = lomakkeet — sosiaali- ja terveyspalvelut —
paivahoito. Submit your daycare application to the City of Mikkeli daycare
office (paivahoitotoimisto) or directly to a daycare centre (paivakoti).

¢tKS RIFI@OFNB F¥SS RSLISYRA 2y @2dzNJ FlF YAf&Qa Ay
In 2011, the maximum fee is EUR 254 per child.

MIKKELIN KAUPUNGIN PAIVAHOITOTOIMISTO
O/

|
Q\—é@ Maaherrankatu 9-11, 3rd floor tel. 015 194 2324

Open Mon-Fri 9 a.m.-3 p.m. www.mikkeli.fi

If both parents are doing shift work, their child or children can be provided
with shift care, meaning daycare that can also be provided late in the
evening or at night.

For further information,
contact the City of Mikkeli one stop service point or the City of Mikkeli daycare office.


http://www.mikkeli.fi/
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There is an English-language playschool and a Montessori playschool in
Mikkeli. Daycare applications can be made to the City of Mikkeli daycare
office or directly to a daycare centre.

0O

MONTESSORI-
LEIKKIKOULU

ENGLANNINKIELINEN
LEIKKIKOULU

O

Jaakarinkatu 8
tel. 015 161 116 or 050 438 2335
www.montessorimikkeli.fi

Paamajankatu 18
tel. 015 368 233
www.leikkikoulu.fi

If one or both parents of a child are at home, the child and parent may go
to an open daycare centre (avoin paivakoti). In this case, the parents do not
need to apply for a daycare place; they can visit the open daycare centre as
needed.

The following open daycare, family café and playground services are
available in Mikkeli:

PUNAPIRTTI — AVOIN PAIVAKOTI

O

Perhepuisto
Opintie 3

Ok
tel. 015 194 3326 O

Punapirtti is an open daycare centre for children aged 3 to 5. Admission is
free in the morning for children with their parents.

Q)

PERHEKAHVILA KOTILO

O

Maaherrankatu 36 tel. 040 747 2444

Kotilo family café is a public meeting place for families with children.

LEIKKIPUISTO

O™

Ristimdenpuisto
Savilahdenkatu 20

]
@)
tel. 050 524 2318 O

Ristimaenpuisto is a playground with an admission fee, intended for
children under school age. The fee is EUR 6 per visit. Children may play
here under adult supervision. The presence of the child’s parent is not
required.
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I CHILD AND FAMILY SOCIAL WORK

Child and family social work is a service intended for families with children under the age of
18.

Child and family social work can provide help and support in unexpected and difficult life
situations, for example issues related to the bringing up and development of children,
sickness, death, unemployment, divorce, income support for families with children, and child
welfare (lastensuojelu).

The purpose of child welfare services is to help families in problem situations.

A family may become a customer of child welfare services if

» achild’s growth and development are at risk

a child’s safety is at risk

there are alcohol, drug or mental health problems in the family

there is domestic violence in the family

v v Vv Vv

a child is having difficulties at school

In child welfare matters, please contact the City of Mikkeli social services centre. For further
information, please ask the social services centre. See page 63.

I CHILD AND YOUTH DEVELOPMENT SUPPORT UNIT

The child and youth development support unit (Lasten ja nuorten kehityksen tukiyksikko)
helps with problems of children and young people (aged 0 to 16) and their families.

| These services are free of charge. Book an appointment in advance!

The child and youth development support unit may help for instance with the following:

» child-raising issues » delayed development of a child

» family crises » learning difficulties

» children’s behavioural P absences from school without leave,
disorders etc.

The unit personnel include, for example, a psychologist and speech
therapists.
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LASTEN JA NUORTEN KEHITYKSEN TUKIYKSIKKO

7 N\ /]

U%O Lahemaenkatu 11 A

Appointments tel. 015 1942 344 Mon-Fri 12 noon-2 p.m.

ADULT SERVICES

Adult social work is a service intended for adults who do not have children under the age of
18 living in their household. Adult social work can provide help and support in unexpected or
difficult life situations such as sickness, death, unemployment or divorce. The social services
centre can help you work things out and cope. For further information, please ask the social
services centre. See page 63.

I INCOME SUPPORT

If your family’s income and assets are not enough to cover your essential everyday costs,
you may apply to the City of Mikkeli social services centre for income support
(toimeentulotuki). Income support is always calculated for one month at a time. When you
intend to apply for income support for the first time, book an appointment with a social
worker.

If you have only recently moved to Finland and intend to apply for income
support, you must have the following:

> a personal identity number issued by the local register office;
see page 20

» a KELA decision on social security; see page 23

» abankaccountin a Finnish bank and a bank statement or balance
certificate proving this; see page 37.

You must also be registered as a jobseeker at the Employment and Economic Development
Office; see page 80.

You need to submit your income support application in writing to the social services centre.
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| Your application must state:

» your family’s income
(wages, unemployment allowance, child benefit, pension, etc.)

» your family’s costs
(rent, electricity, water, doctor’s bills, children’s daycare fees, etc.).

You must include proof of your income and costs and bank statements for
your bank account for the last 2 months.

I SUBSTANCE ABUSE CARE

A ‘substance’ (paihde) here means alcohol, illegal drugs or prescription
drugs. If you or a member of your family have problems with alcohol or
illegal drugs or abuse of prescription drugs, there is help available. For
further information, please ask the social services centre, see page 63.

Treatment is voluntary. These services are free of charge.
Services are also available to family members of substance abusers.

Help for problems with substance abuse and dependency is also available from the A clinic.

Oom A-KLINIKKA

N \ ]

U\_C/)O Maaherrankatu 36 B duty desk
tel. 015 3393 000 Mon, Wed-Fri 8 a.m.-11 a.m.,
www.a-klinikka.fi Tue9a.m.-11 a.m

| CARER’S ALLOWANCE

Carer’s allowance (omaishoidontuki) is meant for persons who are caring
for an elderly person, a chronically ill person or a disabled person at home.
This may be a family member, a relative or an outsider. The amount of the
allowance depends on how much care the patient requires. A carer’s
allowance is taxable income. For further information, please ask the social
services centre, see page 63.
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SERVICES FOR THE DISABLED

There are various services available to the disabled (vammainen). For example, they may be
provided with a personal assistant (henkilokohtainen avustaja) for everyday tasks. They may
be housed in sheltered housing (palveluasunto) with a nurse on duty and various in-house
services. Disabled persons who have difficulty in moving about may receive transport
services to enable them to manage their affairs or, for example, work or study. Various
assisted mobility devices are also available.

MIKKELIN KAUPUNKI, VAMMAISPALVELUT
oQr

/\vl
U OO Maaherrankatu 9-11, 2nd floor
tel. 015 194 2322 or 015 194 2330

Counselling and support is available from Hilma,
the national support centre for disabled immigrants.

VAMMAISTEN MAAHANMUUTTAIJIEN TUKIKESKUS HILMA O
/Y

O Y
N\
Vammaisfoorumi ry O QO

Voudintie 6, Helsinki tel. 09 7206 2413

The Hilma website at www.tukikeskushilma.fi — Materiaalia contains a
guide for disabled immigrants in Finnish, English, Russian, Arabic, Serbo-
Croatian and Somali.

SERVICES FOR THE ELDERLY

The aim in Finland is that elderly people (vanhukset) should be able to live at home for as
long as possible. Therefore there is a range of home services available for the elderly. You
can ask at the social services centre about any issues related to the care of the elderly (see
page 63). Further information is also available at the City of Mikkeli one stop service point
(see pages 11-12).


http://www.tukikeskushilma.fi/
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| HOME CARE

Home care services (kotipalvelu) include shopping for food and delivering it
to the elderly at home, or delivering ready-made meals. The elderly may be
provided with various assisted mobility devices to improve their functional
capacity at home. A home care worker may visit elderly people at home to
help them, for instance by cleaning, cooking or administering drugs.

A fee is charged for these services. i
tKS FTSS RSLISYRa 2y GKS TFLYAft&dQa aial s

| DAY CENTRE

In the daytime, elderly people can go to a day centre (paivakeskus) where
they can have meals, engage in leisure activities, meet other people and
use various services.

I SHELTERED ACCOMMODATION

An elderly person who is not well enough to live at home any more can
move to sheltered accommodation (palvelutalo) where essential services
are available in-house.

OLD PEOPLE’S HOME

An elderly person who can no longer live at home or even in sheltered
accommodation can move to an old people’s home (vanhainkoti).
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HELP IN MEDICAL AND
SOCIAL WELFARE
EMERGENCIES

THE GENERAL EMERGENCY NUMBER IN FINLAND IS 112

Call the general emergency number 112 to contact the ambulance, police or fire brigade.

When you call 112:
b first say your own name
» explain what has happened and where

P wait for instructions

Emergency calls are free of charge from both landline and mobile phones. No area code is
necessary when calling 112.

IN MIKKELI

I EMERGENCY SOCIAL SERVICES

Emergency social services can help in urgent social cases. These include, for
example, domestic violence, child welfare needs or acute worsening of the
condition of an elderly person.

During office hours (8 a.m.—4 p.m.), please contact the social services
centre (see page 63) or first aid (see page 53). You can also call the general
emergency number 112,

There is a separate child welfare duty desk during office hours, see page
72.
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I CHILD WELFARE DUTY DESK DURING OFFICE HOURS

QOm NUORTEN VASTAANOTTOKOTI HAVURINNE

N\

/ A\N /Q

U O tel. 044 794 2394 Mon-Fri 9 a.m.-11 a.m. and 12 noon-3 p.m.

I EMERGENCY SOCIAL SERVICES AFTER 4 p.m. AND AT WEEKENDS

Emergency social services are on duty:

on weekdays 4 p.m.—8 a.m.,
at weekends Fri 4 p.m. to Mon 8 a.m.

Call the Ensineuvo number, tel. 015 211 411.

In child welfare emergencies or other urgent domestic
situations, you can always call the emergency number 112.

I MIKKELI LEGAL AID OFFICE

Mikkeli Legal Aid Office (Mikkelin oikeusaputoimisto) will provide impartial
legal aid on matters such as divorce, crime or violence. Ask whether you

are eligible for legal aid free of charge.

Book an appointment in advance! If you need an interpreter,
remember to ask whether an interpreter can be provided!

OQ/'\ MIKKELIN OIKEUSAPUTOIMISTO

J
U%O Raatihuoneenkatu 5, 6th floor  tel. 010 366 0340 or 010 086 340
Open Mon-Fri 8 a.m.—4.15 p.m. Appointments Mon-Fri 9 a.m.-3 p.m.

www.oikeus.fi



http://www.oikeus.fi/

» HELP IN MEDICAL AND SOCIAL WELFARE EMERGENCIES

I MIKKELI CRISIS CENTRE

Mikkeli Crisis Centre (Mikkelin kriisikeskus) is available for help and support
if you or a member of your family face a crisis such as depression, burn-
out, an accidents, death of a loved one, domestic violence, illness,
problems in an intimate relationship, and other unexpected life changes.
Even if you just need someone to talk to, you can phone the crisis centre.
You can also book an appointment with a crisis worker. This service is only
provided in Finnish.

OQ/\ MIKKELIN KRIISIKESKUS

7 N\ ]
U%O Maaherrankatu 13 B, 4th floor tel. 015 214 401
www.mikkelinkriisikeskus.fi
Service hours Mon-Sat 10 a.m.-9 p.m., Sun closed
During holidays 12 noon-8 p.m.
Crisis helpline (support persons) 015 214 400 Mon-Sun 6 p.m.-9 p.m.

I VIOLA — FREE FROM VIOLENCE

Viola — Free From Violence (Vakivallasta vapaaksi) is an association that
offers advice, guidance and therapeutic help for instance in cases of
violence (family and close related violence, and other violent situations).
Viola helps children, women and men alike. These services are free of
charge. This service is only provided in Finnish.

VIOLA — VAKIVALLASTA VAPAAKSI RY 0O
7/ N\ J
www.violary.fi tel. 015 365 330 O

I MULTICULTURAL WOMEN’S HOUSE

The Multicultural Women’s House (MoniNaisten talo) offers help and
support for immigrant women who have experienced violence or who are
in a difficult situation. It will operate until the end of 2011. In Mikkeli, the
project offers help in Finnish, Estonian and Russian. There is a Skype link at
the Mikkeli office for contacting the Helsinki office, where help is available
in other languages. For more information, see page 12.


http://www.mikkelinkriisikeskus.fi/
http://www.violary.fi/
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MONINAISTEN TALO

O Jaakarinkatu 9, 50100 Mikkeli tel. 045 263 5729
Open Mon-Thu 10 a.m.-3 p.m. mikkeli@monikanaiset.fi

The Mikkeli Parish Union (Mikkelin seurakuntayhtyma) is responsible for
funeral services. A fee is charged for these services, but financial assistance
is available from the social services centre (see page 63).

The cemetery has consecrated ground for members of both the Lutheran
and the Orthodox churches, but members of other religious communities

and those who do not belong to any religious community can also be
buried there.

O/Q m MIKKELIN SEURAKUNTAYHTYMA

]
U\'C/)O Savilahdenkatu 20 tel. 0400 143300 (office)

www.mikkelinseurakunnat.fi

ELSEWHERE IN FINLAND

| sOS CENTRE, HELSINKI

The SOS Centre (SOS- keskus) offers crisis assistance to immigrants resident
in Finland and their families. The aim is to help customers cope with the
crisis of immigration and other crises in their lives. Services are provided in
Finnish and English, and interpreters are supplied if necessary.

| Book an appointment in advance! These services are free of charge.


mailto:mikkeli@monikanaiset.fi
http://www.mikkelinseurakunnat.fi/

» HELP IN MEDICAL AND SOCIAL WELFARE EMERGENCIES

SOS - KESKUS

Maistraatinportti 4 A, 4th floor tel. 09 413 50501
Helsinki www.mielenterveysseura.fi
emergency services Mon-Fri 9 a.m.-3 p.m.

I MULTICULTURAL RESOURCE CENTRE MONIKA, HELSINKI

Multicultural Resource Centre MONIKA (Monikulttuurinen
Voimavarakeskus MONIKA) offers support and help to immigrant women
and children who have experienced violence. Services are provided in
Arabic, Dari, English, Estonian, Farsi, Finnish, French, German, Hindi, Italian,
Kurdish, Persian, Punjabi, Pushto, Portuguese, Romanian, Russian, Somali,
Spanish, Swedish, Tagalog, Thai, Turkish, Urdu and Vietnamese. Don’t be
afraid to get in touch!

QO

MONIKULTTUURINEN VOIMAVARAKESKUS MONIKA

O

www.monikanaiset.fi

Nationwide 24/7 helpline
tel. 09 6922 304 Mon-Sun 24/7

I VICTIM SUPPORT FINLAND

If you or someone close to you has become a victim of a crime or
attempted crime, or a witness to a crime, you can turn to Victim Support
Finland (Rikosuhripdivystys) for help. The mission of Victim Support Finland
is to improve the position of crime victims and witnesses to crimes, and
their families. For further information, see www.riku.fi (in Finnish, Russian,
Arabic, Somali and other languages).

HELP in Finnish

SO/

Mon-Tue 1 p.m.-9 p.m. tel. 020316116

Wed-Fri 5 p.m.-9 p.m.

U\/o

HELP in Russian

tel. 050324 1314

Mon-Fri 8 a.m.-4 p.m.



http://www.riku.fi/
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FINDING WORK
AND FINNISH
WORKING LIFE

HELP IN FINDING WORK

» Where can | look for work?

» How do | apply for a job in Finland?

» What agreements and rules apply to me when | get a job?

» Who can | ask for more information?

» Are my present skills and knowledge enough to get me a job?
» Should | study more? What can | study in Mikkeli?

Answers to these questions and more about looking for work and about
Finnish working life are included in a separate booklet, PATHWAYS TO
EMPLOYMENT - Guide for Immigrants. This booklet also describes what
you can study in Mikkeli and how you can get recognition in Finland for a
vocational qualification or university degree that you have completed in
your home country.

Pick up a personal copy of PATHWAYS TO EMPLOYMENT - Guide for
Immigrants. It is available in Finnish, Russian and English at the Mikkeli
Employment and Economic Development Office/TE Office (Mikkelin tyo- ja
elinkeinotoimisto) or Multicultural Centre Mimosa (Monikulttuurikeskus
Mimosa). The language versions of the guide are also available online at
www.pointti.eu — In English = Pointti offers — Links for Immigrants.

Also ask for the Working in Finland brochure. This is available in Finnish,
Swedish, English, Estonian, French, Polish and Russian and contains a lot of
useful information for immigrants coming to Finland. The various language
versions are available online at www.mol.fi = In English — Foreigners
working in Finland. The brochure describes the ground rules of working life,
the permits you need to get a job, and Finnish workplace culture. There is
also information on how to make an employment agreement, what
minimum wages are, how taxation works and what social security is.


http://www.pointti.eu/
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MIKKELIN MONIKULTTUURIKESKUS
TYO- JA ELINKEINOTOIMISTO MIMOSA
cOr M
OUO Porrassalmenkatu 29, street level Saattotie 1
O tel. 010 60 40158 tel. 015 337 0005
www.mol.fi/toimistot/mikkeli WWW.mimosa.fi
Open Mon-Fri 9 a.m.-3.45 p.m. Open Mon-Thu 12 noon-6 p.m.

All the databases advertising jobs online can be found through www.job.fi.

Listings of open jobs posted at Employment and Economic Development
Offices around Finland can be found at www.mol.fi.

The website www.infopankki.fi contains a lot of useful information on how
to apply for a job and what Finnish working life is like.

TRADE UNIONS AND UNEMPLOYMENT FUNDS

In Finland, it is a good idea for an employee to belong to a trade union
(ammattiliitto). Employees who are trade union members pay the trade
union a membership fee, typically 1% to 2% of their wages.

Trade unions enter into collective agreements with employers to decide on
wages, working hours, sick pay, overtime compensation, holidays, and so
on. Trade union members can also get help in case of employment
disputes. Trade union members are also members of an unemployment
fund (tyottémyyskassa). If you become unemployed through no reason of
your own and you have been a member of the unemployment fund for at
least 34 weeks, the fund will pay you an earnings-related unemployment
allowance (ansiopdivdraha) based on your former wages. For more
information, see page 78. Note that if you are entitled to an earnings-
related unemployment allowance, you will not receive an unemployment
allowance from KELA.

To find the appropriate trade union for you, see the website www.liitot.fi
(in Finnish, Swedish and English) or call 0800 179279.

You can also join just an unemployment fund, in which case you will be
entitled to an earnings-related unemployment allowance but not to any
other trade union services. Your unemployment fund may be a trade union
unemployment fund or the General Unemployment Fund (Yleinen
tyottomyyskassa/YTK). The General Unemployment Fund will also pay you


http://www.mol.fi/toimistot/mikkeli
http://www.mimosa.fi/
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an earnings-related unemployment allowance if you become unemployed
and have been a member of the Fund for at least 34 weeks. For other
terms and conditions, check with the General Unemployment Fund. The
membership fee in 2011 is EUR 99. For further information, see the YTK
website at www.ytk.fi.

EARNINGS-RELATED UNEMPLOYMENT ALLOWANCE

| You are entitled to an earnings-related unemployment allowance if:

» you have been a member of a trade union or an unemployment fund for
at least 34 weeks

» you are registered as an unemployed jobseeker at the Employment and
Economic Development Office/TE office

» while a member, you have been employed for at least 34 weeks over
the past 28 months and at least 18 hours per week

P you were paid at least the minimum wage determined by law or by the
relevant collective agreement

I PAYMENT OF AN EARNINGS-RELATED UNEMPLOYMENT ALLOWANCE

Fill in your first unemployment allowance application when you have been
unemployed for two weeks. The form is available from the TE office (see
page 80). The unemployment fund will calculate your earnings-related
unemployment allowance on the basis of the application and send you a
decision on the allowance together with a notification on its payment. You
will also receive a continuation application, which covers four full calendar
weeks. Earnings-related unemployment allowance is paid for a maximum
period of 500 days.

Earnings-related unemployment allowance
is always applied for afterwards, never in advance.

OCCUPATIONAL SAFETY AND HEALTH ADMINISTRATION

The Occupational Safety and Health Administration (Tyosuojeluhallinto)
can advise you in problems you may have with working conditions or your
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employment relationship. Mikkeli is under the East Finland Occupational
Safety and Health Administration.

The occupational safety and health website contains a lot of useful
information about employment relationships in Finnish, Swedish, English,
Estonian and Russian.

ITA-SUOMEN TYOSUOJELUHALLINTO
QY
U\—/O Mikkeli office www.tyosuojelu.fi
O Jaakarinkatu 14 tyosuojelu.ita@avi.fi

tel. 020 6361030 (switchboard)
Employment counselling Mon-Thu 9 a.m.—2 p.m., Fri 9 a.m.-1 p.m.

NEW BUSINESS CENTRE DYNAMO

If you are interested in starting a business, contact the New Business
Centre Dynamo (Uusyrityskeskus Dynamo). Dynamo provides entrepreneur
guidance free of charge, including, for example, business idea evaluation,
business plan preparation, and financing and documentation assistance.
Book an appointment in advance!

UUSYRITYSKESKUS DYNAMO
SO/
0\6@ Porrassalmenkatu 29, street level tel. 044 590 6830
(TE office) www.uusyrityskeskus.fi/dynama

More information on starting a business is available at www.yrityssuomi.fi
in Finnish, Swedish and English.

BUSINESS PRACTICE AND COMPANY REGISTRATION IN FINLAND — GUIDE in both Russian and
Finnish can be found at www.ely-keskus.fi — Elinkeinot, tyd, osaaminen ja kulttuuri —
Yritystoiminta — Kaakkois-Suomi — Tilastot ja julkaisut — Julkaisut aakkosittain — ”L” —
Lilketoiminnan harjoittaminen ja yrityksen perustaminen Suomessa.



http://www.tyosuojelu.fi/
http://www.uusyrityskeskus.fi/dynamo
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9 SERVICES OF THE

O% EMPLOYMENT AND
ECONOMIC
DEVELOPMENT OFFICE

The Employment and Economic Development Office (Ty6- ja elinkeinotoimisto) is known
by its Finnish acronym as the TE office (TE-toimisto).

The Employment and Economic Development Office:
» serves both employed and unemployed persons
» advises customers on how to apply for a job in Finland

» offers information on job vacancies, job training placements, career
choices and professions, training and entrepreneurship

P prepares personal integration plans for immigrants who are jobseekers
and have been living in Finland for less than 3 years

» advises customers on what financial support to apply for if they are
unemployed or in training

MIKKELIN TYO- JA ELINKEINOTOIMISTO
QY
U\éo Porrassalmenkatu 29 tel. 010 60 40158
Open Mon-Fri 9 a.m.-3.45 p.m. www.mol.fi/toimistot/mikkeli

At the moment, there are many unemployed people and not many job vacancies in Finland.
Many people think that the Employment and Economic Development Office can simply find
a job for them. This is not true; a jobseekers must actively look for a job themselves.

Look for employment opportunities and contact employers directly. Call them or send them
an open job application. Employers value an applicant with initiative.


http://www.mol.fi/toimistot/mikkeli
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REGISTERING AS A JOBSEEKER

| You can register as a jobseeker at the TE office if:
» you are between 17 and 64 years of age and
» you are an EU/EEA national or

» you are a member of the family of an EU/EEA national
or

» you have a residence permit with code P or code P-EC or

» you have a residence permit with code A or B, which entitles you to find
paid employment or to study with no employer limitations.

IF YOU ARE UNEMPLOYED OR HAVE BECOME UNEMPLOYED AFTER WORK
OR TRAINING

If you are unemployed, go to the TE office to register. If you become
unemployed after work or training, remember to register at the TE office
on your first day of unemployment at the latest.

On youir first visit, bring with you:
» work and study certificates translated into Finnish
(you can also submit missing certificates later)

» your passport showing your residence permit
The employment counsellor will advise you how to register as a jobseeker.

On your first visit, you will be registered, and the employment counsellor
will interview you. You will be given a new appointment with a personal
employment counsellor for drawing up an employment plan
(tyollistymissuunnitelma) or integration plan (kotoutumissuunnitelma).

| You are entitled to read what is written in the plan.

The employment counsellor will tell you what unemployment benefit you can apply for and
give you a form to fill in for applying for unemployment benefit. These are paid by KELA and
unemployment funds. The basic unemployment allowance (peruspéivaraha) is granted and
paid by KELA. See page 25. The earnings-related unemployment allowance (ansio-
pdivaraha) is granted and paid by an unemployment fund. See pages 77-78.



P SERVICES OF THE EMPLOYMENT AND ECONOMIC DEVELOPMENT OFFICE

I YOU ARE ENTITLED TO UNEMPLOYMENT BENEFIT IF YOU ARE:

v

between 18 and 64 years of age

v

unemployed and registered at the TE office as a
jobseeker

v

looking for a full-time job

v

able to work and available to the labour market

v

not able to find work or training

LABOUR MARKET SUBSIDY/INTEGRATION ASSISTANCE

You are entitled to a labour market subsidy even if you have not been employed before or
are not a member of an unemployment fund. For an immigrant, a labour market subsidy can
be paid as integration assistance. See pages 26, 83-84.

If you are granted or apply for unemployment benefit, you are required to:
» look for a full-time job and be available to the labour market
» accept work or training that you are offered

» participate in labour market measures that you are offered, such as job
training or other training

P visit the TE office when invited

P participate in the drawing up and checking of your employment plan or
integration plan

» follow your employment plan or integration plan
» keep up your jobseeking by checking in with the TE office when required

» remaining contactable by the TE office by phone or mail

I FOREIGN TRAVEL AND UNEMPLOYMENT BENEFIT

If you go on a long trip abroad, you will not be entitled to unemployment benefit during the
trip. You can receive unemployment benefit during trips abroad for a period of up to 6 days
per year for which unemployment benefit is payable. These 6 days may be made up of one
trip or several shorter trips abroad. You must notify the TE office in advance of any trips
abroad.
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| You may lose your unemployment benefit (karenssi) if:

you refuse a job that is offered to you

you resign or you are dismissed from a job

you leave job training or preparatory training for working life
you refuse labour market training that is offered to you

you leave or you are dismissed from labour market training
you are refused a job or training because of your own actions

you miss a scheduled appointment at the TE office

vV VvV VvV VvV VvV VvV Vv Vv

you do not follow your employment plan or integration plan

Any of the above may result in a period of 30, 60 or 90 days, during which you will not be
paid unemployment benefit.

It is very important to follow the jobseeking renewal instructions given by the TE office
and to come to scheduled appointments so that your jobseeking is not interrupted.
You cannot receive unemployment benefit for any days during which you are not
registered as a jobseeker.

If you are unable to come to a scheduled appointment, you must notify
the TE office in advance.

INTEGRATION, INTEGRATION PLAN AND INTEGRATION
ASSISTANCE

Immigrants who:

» have been permanently resident in Finland for less than 3 years
» are between 17 and 64 years of age

» are unemployed jobseekers
4

have been unemployed for 2 months

will have an integration plan (kotoutumissuunnitelma) drawn up for them
at the TE office with their cooperation.

| You are entitled to receive a copy of your integration plan.
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An integration plan may include:

P getting acquainted with Finnish society
» language training

» other training
4

internships

The following will be taken into account in the integration plan:

P the immigrant’s life situation » language skills

> age » education and training

» health » work experience

» family » the immigrant’s own wishes

After the integration plan is drawn up, the immigrant may apply to KELA for
integration assistance (kotoutumistuki).

It is important to follow the integration plan. For instance, if you refuse
training or quit an internship without a compelling reason, payment of
integration assistance can be suspended.

For immigrants aged over 65, it is usually a city social worker who draws up
the integration plan.

OTHER SERVICES OF THE EMPLOYMENT AND ECONOMIC
DEVELOPMENT OFFICE

| OB CENTRE

At the job centre (tydonhakukeskus), you can view listings of job vacancies and labour market
training opportunities. Information on job vacancies, training and other services is also
available at the Employment and Economic Development Office website, www.mol.fi. The
job centre is open to everyone. No appointment is necessary.

| At the job centre, you will find:

» acomputer with Internet connection
» a photocopier and fax machine

» job application models and guides

» material to help you in finding a job
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The employment counsellors are available to help you in finding training or
a job and also to assist you in using the computer.

The job centre is located at street level and is open Mon-Fri 9 a.m.-
3.45p.m.

| LABOUR MARKET TRAINING

Labour market training (tyovoimakoulutus) is:
» training paid by the central government
» free of charge for students

» primarily meant for persons who are unemployed or threatened by
unemployment

Students in labour market training may apply for a training allowance or
labour market subsidy for the training period, corresponding to
unemployment benefit. You are also entitled to a maintenance allowance
(ylldpitokorvaus) for the time of labour market training.

I CAREER CHOICE AND PLANNING

Vocational psychologists (ammatinvalintapsykologi) at the TE office can
help you with:

» career choice

» special issues in work and training

This service is intended for both young people and adults.
Book an appointment in advance! tel. 010 60 41622

I EDUCATIONAL AND VOCATIONAL INFORMATION SERVICE

The educational and vocational information service can help you with:
P study opportunities
» how to finance your studies

» information on various sectors and occupations
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You can book an appointment with a training counsellor at the TE office,
but you can also visit without an appointment.

INTERNATIONAL SERVICES

The TE office offers international services for both jobseekers and
employers. These include, for example, immigrant services and EURES
services.

EURES (European Employment Services) is a central employment service
for EU/EEA Member States, with information on jobs and advice on
practical matters. You can ask the EURES counsellor about applying for jobs
abroad. For more information on applying for a job in Europe, see
www.mol.fi/eures.

| Book an appointment in advance! tel. 010 60 41631

In matters related to the residence permit of an employed person and how
to apply for a work permit, contact the Tydlinja helpline, tel. 010 19 4904.

| STAFFING SERVICE

The TE office staffing service is a safe and reliable employer. An employee
who finds employment in a company through the TE office staffing service
(henkilostovuokrauspalvelu) is in an employment relationship with the TE
office even though he/she works for a company.

It manages all aspects of the employment relationship, ensures that pay is
appropriate for the employee’s duties and skills, and monitors that
collective agreements are complied with. The TE office also takes care of
insurance and other aspects of social security, as well as pension security.
Staff service employment is a good way to keep up your occupational skills.
It may also lead to permanent employment.

You need to register in person to apply for the TE office staffing service.
The details of your potential employment will be agreed on in an interview.
The staffing service is free of charge for the employee. The staffing service
is open to all jobseekers Mon-Fri 9 a.m.-3.45 p.m. at street level.
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I TYOLINJA NATIONAL HELPLINE

The services of the national helpline Tydlinja include, for example,
providing information on job vacancies and TE office services, counselling
regarding residence permits, advice regarding the use of online services,
and registering changes in job seeking status.

O,_Qf\, IN FINNISH AND ENGLISH
U\éo tel. 010 19 4904 tyolinja@te-toimisto.fi

Mon-Fri 8 a.m.-6 p.m.

IN RUSSIAN (until the end of 2011
QY ‘ ’
U\-éo tel. 010 19 4924 trud @te-toimisto.fi
Mon-Fri 12 noon-5 p.m. www.trud.fi
IMPORTANT

Inform the TE office immediately of any changes in your jobseeking details,
for instance:

if your employment relationship ends and you become unemployed
if you receive notice of termination or a lay-off

if your labour market training ends or is interrupted

if you go on a trip

if you are not available to the labour market for some other reason

if you are not looking for a full-time job, or

vV VvV VvV VvV VvV v V9

if you cannot come to a scheduled appointment

Also inform the TE office if you go to work, start to study (other than labour
market training), are on sick leave or your contact details change.

Further information is available at www.mol.fi.


http://www.mol.fi/
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REITTI LABOUR FORCE SERVICE CENTRE

The Reitti labour force service centre (Tydvoiman palvelukeskus Reitti) offers services to
jobseekers who:

» are experiencing prolonged unemployment or

» seem to find it difficult to find employment.

Reitti can provide you with:

» apersonal employment plan
» individual guidance and assistance, and a pathway to working life

There is an employee at Reitti specialising in guidance for immigrants.

O,Qm TYOVOIMAN PALVELUKESKUS REITTI
U\é@ Kunnanmaki 7 (Rantakyl3) tel. 015 194 2274
www.typanet.net or 050 3963 594
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f&iUOTHE FINNISH
° EDUCATION SYSTEM

The general brochure Immigrant Education in Finland can be found in Finnish, Swedish,
English, Russian and German at the website of the National Board of Education, www.oph.fi.
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Preschool

Finland has compulsory education. This means that every child must attend 9 grades of
comprehensive school (peruskoulu). Finnish citizens are subject to compulsory education
from the age of 7 to the age of 16. Compulsory education also applies to foreign children
permanently resident in Finland.


http://www.oph.fi/
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Local authorities ensure that all children have the opportunity to go to school. In Finland, all
children have equal opportunities for receiving a basic education.

In comprehensive school, the teaching, food, school materials and travel
are free of charge.

Completing comprehensive school is generally not enough for getting a job.
Most young people go on to study at general upper secondary school
(lukio) or a vocational upper secondary school (ammatillinen oppilaitos)
after leaving comprehensive school. Many study even further at a
university (yliopisto) or university of applied sciences/polytechnic
(ammattikorkeakoulu).

At general and vocational upper secondary school, students must buy
their books and materials themselves, but the teaching and food are
free of charge.

At universities and universities of applied sciences/polytechnics,
only the teaching is free of charge.

University students pay a term fee to the student body, in exchange for
which they are given discounts on student canteen food, travel, study
materials, etc. Students also have a health care system.

Education is highly valued in Finland. Lifelong learning (elinikdinen oppiminen) is essential
for succeeding in life today. Lifelong learning means that a person goes on training and
improving his/her skills regardless of age and previous training.

The central government aims to provide equal training opportunities for all. Girls and boys
have equal study opportunities.

BASIC EDUCATION: CHILDREN AND YOUNG PEOPLE UNDER

THE AGE OF 16

PRE-PRIMARY EDUCATION

Pre-primary education (esiopetus) is one year of school-like education for 6-year-old
children before comprehensive school begins. Pre-primary education is voluntary and free of
charge.
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In Mikkeli, pre-primary education is organised at daycare centres and in schools, for 4 hours
a day for one school year. If a child needs a full daycare place in addition to pre-primary
education, a fee will be charged. The purpose of pre-primary education is to practice the
skills that will be needed at school and to make it easier for children to start school. To apply
for a pre-primary education place, use the daycare application. For further information, see
page 64.

COMPREHENSIVE SCHOOL

In Finland, children generally begin comprehensive school (peruskoulu) in
the August of the year when they have their 7th birthday.

For an immigrant child with poor Finnish language skills, beginning
comprehensive school can be deferred for one year on application. In this
case, the child may remain at a daycare centre and/or receive preparatory
teaching. If you need to enrol your child at school, contact the City of
Mikkeli education department (Mikkelin kaupungin sivistystoimi).

EL
O,Qm MIKKELIN KAUPUNGIN SIVISTYSTOIMI
U%O Maaherrankatu 9-11, 3rd floor tel. 015 1941
www.mikkeli.fi (city switchboard)

MORE INFORMATION
O
U\é@ from the coordinator of basic education for immigrant children,

tel. 044 7945190 or on the Internet
www.mikkeli.fi = palvelut = opetus, opiskelu, kirjasto —
maahanmuuttajaopetus Mikkelissa
in Finnish, Russian, Estonian, Arabic, English and German

There are 26 schools providing basic education in Mikkeli. Comprehensive
school comprises 9 grades. Grades 1 to 6 are primary school, and grades 7
to 9 are secondary school. There is a voluntary 10th grade at some schools.

| Comprehensive school is free of charge for everyone.


http://www.mikkeli.fi/
http://www.mikkeli.fi/
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The school pays for books, pencils, school meals and also travel to and
from school if the pupil lives far away. Most children go to the school that
is nearest to their home. In the first grades of comprehensive school, the
days are short. As the pupils get older, the school days get longer too.
There is school for 5 days a week. There is no school at weekends.

There are 190 school days in a year. The school year begins in August and
ends at the beginning of June. The autumn term ends in December with a
winter holiday. The spring term ends at the beginning of June with a spring
holiday. Pupils are given interim assessments during the school year and a
school report in the spring. School reports are verbal descriptions in grades
1, 2 and 3. From the 4th grade onwards, pupils are given grades on a scale
from 4 to 10 in their school report. The school holidays are the summer
holiday (about 2.5 months), the autumn break in September or October (5
days), the winter break in December and the ski holiday in February (5
days).

On completing comprehensive school, pupils are given a leaving certificate
(paattotodistus).

PREPARATORY TEACHING

Immigrant children with Finnish language skills inadequate for attending
basic education can be provided preparatory teaching (valmistava opetus)
in Mikkeli if there is a group of at least 4 such children. Preparatory
teaching is organised at Urpola School for children of primary school age
and at Urheilupuisto School for children of secondary school age. Pupils are
entitled to receive preparatory teaching for one year. This involves Finnish
language learning and other subjects.

In the course of the preparatory teaching, pupils will begin visiting basic
education classes at a nearby school for certain subjects. Pupils will be
finally integrated into basic education one year after the preparatory
teaching began.

I NATIVE LANGUAGE TEACHING

Immigrant children may receive teaching in their native language both
during and after their preparatory teaching, if there is a group of at least 4
such children. For example, in spring 2011 native language teaching in
Russian, Estonian, Arabic and Karenni will be organised in Mikkeli. Native
language teaching is given for 2 hours per week.
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I SUPPORT MEASURES IN BASIC EDUCATION

A child with learning difficulties may receive remedial teaching
(tukiopetus). Immigrant children may receive remedial teaching in the
Finnish language and other subjects. There is also a school social worker
(koulukuraattori) who can help in all matters related to school.

It is important that the parents work with the teacher to make sure that
the child does well at school.

I AFTERNOON ACTIVITIES

1st and 2nd grade pupils and pupils with special needs may apply for a
place in afternoon activities (iltapdivatoiminta), for which a fee is charged.
Afternoon activities are organised at or near the school. These activities are
intended for schoolchildren after school. Afternoon activities involve
having a snack, doing homework, playing and exercising. For more
information on afternoon activities, contact the City of Mikkeli education
department.

I RELIGIOUS INSTRUCTION FOR IMMIGRANT CHILDREN AT SCHOOL

Children who are members of the Lutheran or Orthodox Church have
compulsory religious instruction at school. All other children study ethics
instead. This is a subject that includes, for example, moral and
philosophical topics. Immigrant children can be provided with instruction in
their own religion if the parents of at least 3 children from the same
religious community request it.

YOUNG PEOPLE OVER THE AGE OF 16 AND ADULTS

I VOLUNTARY 10th GRADE

10th grade (kymppiluokka), or voluntary additional basic education, is
intended for young people leaving comprehensive school who have not got
a place to study or who need more time to plan their future. In 10th grade,
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pupils can improve the grades on their leaving certificate, acquaint
themselves with working life and with education and training
opportunities, and improve their possibilities of being accepted as a
student.

In Mikkeli, immigrants over the age of 16 can have additional basic
education at Otava Folk High School (Otavan opisto), which offers various
kinds of 10th grade classes, a special immigrant class preparing for upper
secondary school, and the opportunity to complete comprehensive school
by distance learning.

OTAVAN OPISTO
QY
U\é@ Otavantie 2 B, Otava tel. 015 194 3552

www.otavanopisto.fi

UPPER SECONDARY EDUCATION

Second stage education comprises general upper secondary schools and vocational upper
secondary schools. All upper secondary schools can be applied for in spring and autumn
through the nationwide joint application (yhteishaku) system. Applicants can apply to
schools anywhere in Finland using the same application. Students are selected on the basis
of their school leaving certificates. Some vocational schools also have entrance
examinations.

Immigrants usually have school certificates from their home countries that differ from
Finnish ones. Immigrants must therefore submit a different kind of application in the joint
application system. This is known as flexible selection (joustava valinta), and the application
must be filled in online at www.haenyt.fi.

At general and vocational upper secondary schools, the teaching and meals are free of
charge, but students must buy their school books.

Students under 25 are eligible for a study grant and a student loan.
Adult students (25-64-year-olds) may also be eligible for study grant
(opintotuki) or unemployment benefit and maintenance allowance
(tyottomyys- ja yllapitokorvaukset).

A foreign student is eligible for a study grant after being resident in Finland for 2 years.
Refugees and returnees are eligible for a study grant immediately when they receive a study
place.
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Adults may also apply to study through the joint application system. Adult students have
their own vocational adult education, which is often more flexibly organised than the
vocational education for young people. In Finland, adult immigrants may improve their
occupational skills to meet the needs of Finnish working life or train for a completely new
occupation in vocational adult education.

Adults may study in

» self-motivated vocational education (omaehtoinen ammatillinen
koulutus), in which case applicants should apply directly to the
vocational school in question. In such cases students may be eligible for
study grant or unemployment benefit and maintenance allowance.

» labour market training (tyévoimakoulutus), in which case the application
is submitted through the TE office. Studying is then free of charge, and
students are eligible for unemployment benefit and maintenance
allowance.

| For more information, ask at the TE office, see page 80.

GENERAL UPPER SECONDARY SCHOOL

There are 3 general upper secondary schools in Mikkeli. The majority of
students at Mikkeli general upper secondary school (Mikkelin lukio) have
continued directly from comprehensive school.

Adults can also complete general upper secondary school (lukio). In
Mikkeli, there are evening classes for adults at Mikkeli distance and adult
general upper secondary school (Mikkelin eta- ja aikuislukio), at Otava Folk
High School (Otavan opisto) and through Internet general upper secondary
school (Nettilukio). Adult students can also complete subject studies only.
A fee is charged for these services.

MIKKELIN LUKI
O N VKio
0\6@ Otto Mannisen katu 10 www.mikkeli.fi

tel. 015 194 2882




P THE FINNISH EDUCATION SYSTEM

MIKKELIN ETA- JA OTAVAN OPISTON
Qg@ AIKUISLUKIO AIKUISLUKIO
U\éo Paamajankuja 4 Otavantie 2 B, Otava
tel. 050 311 7180 tel. 015 194 3552
www.mikkeli.fi www.otavanopisto.fi

General upper secondary school does not qualify a person for any
particular occupation, but it provides a lot of information on various
subjects. About 50% of all Finns go to general upper secondary school.

Anyone with a comprehensive school leaving certificate can apply for
general upper secondary school. Schools decide on their student selections
themselves. Generally, the selection process is based on the grade
averages on comprehensive school leaving certificates.

The majority of students complete general upper secondary school in 3
years, but it is also possible to do so in 2 or 4 years. Learning in general
upper secondary school is organised into courses. Some courses are
compulsory. There is a wide range of optional courses available.
Completing general upper secondary school requires the completion of at
least 75 courses.

General upper secondary school concludes with the matriculation
examination (ylioppilastutkinto). This is held at the same times nationwide
(in spring and autumn). The assignments in the tests in this examination
are the same at all general upper secondary schools in Finland. Candidates
must complete at least four tests in the matriculation examination. The
compulsory tests are mother tongue, foreign language and either maths or
general subjects (reaali). Candidates may choose whether to take maths or
general subjects as a compulsory test.

Immigrants may do the ‘Finnish as a second language’ test instead of the
mother tongue test if their native language as entered in the population
information system (vaestorekisteri) is another language. The Swedish
language test is not compulsory if the candidate has not studied Swedish at
comprehensive school.

The matriculation examination qualifies students to apply for higher
education. Matriculation examination certificate holders may apply to any
university or university of applied science/polytechnic.
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I VOCATIONAL EDUCATION

In Mikkeli, vocational schools are the South Savo Vocational College and the Finnish Youth
Institute.

SOUTH SAVO VOCATIONAL COLLEGE

At the South Savo Vocational College (Eteld-Savon ammattiopisto/ESEDU),
both young and adult students can complete vocational qualifications in
various fields: Technology and Transport; Tourism, Catering and Domestic
Services; Business and Administration; Social Services and Health; etc.
Anyone with a comprehensive school leaving certificate or above can
apply. Young people apply through the joint application (yhteishaku)
system in the spring or autumn by filling in an application online at
www.haenyt.fi.

An immigrant who does not have a leaving certificate from a Finnish
comprehensive school must apply separately. This is known as flexible
selection (joustava valinta). For further information, contact the college
directly. Adults may apply to study by contacting the college directly during
a study term and enquiring whether there are any places available.

Some training programmes have entrance examinations.

| Completing a vocational qualification usually takes 2 to 3 years.
The South Savo Vocational College also organises apprenticeship training
(oppisopimuskoulutus) and vocational further training.

The South Savo Vocational College organises preparatory training
(valmistava koulutus) for vocational education for immigrants (MAVA
training), making it easier for them to undertake vocational education.

The preparatory training usually lasts one year.

ETELA-SAVON AMMATTIOPISTO, ADMINISTRATION (HALLINTO)

7\
( )/ \
o
Otavankatu 4 tel. 015 221 5111 C}k)o

www.esedu.fi

ETELA-SAVON AMMATTIOPISTO,

QQm ADULT EDUCATION UNIT (AIKUISKOULUTUKSEN TOIMINTAYKSIKKO)
TN

y4 \\\/I

U OO Raviradantie 8-10 tel. 015 221 5111

www.esedu.fi




P THE FINNISH EDUCATION SYSTEM

FINNISH YOUTH INSTITUTE

The Finnish Youth Institute (Suomen nuoriso-opisto) offers training in
youth work and leisure instruction and in tourism. Graduates qualify as
youth workers and travel assistants, for example.

SUOMEN NUORISO-OPISTO

QY

U%O Paukkulantie 22 tel. 040 357 7735
www.sno.fi

For advice on education and training, contact the training and guidance service of the TE
office or the OpinOvi service; see page 102.

HIGHER EDUCATION

Higher education is given at universities of applied sciences/polytechnics (ammattikorkea-
koulu) and universities (yliopisto). Universities of applied sciences cooperate with
workplaces and businesses. Universities undertake scientific research, on which their
teaching is based.

Students for higher education are selected on the basis of their certificates and entrance
examinations. In higher education, the teaching is free of charge, but students must buy or
borrow their schoolbooks. Students under 25 are eligible for a study grant and a student
loan. Adult students (25-64-year-olds) may also be eligible for study grant or unemployment
benefit and maintenance allowance. For more information, contact the TE office, see page
80.

A foreign student is eligible for a study grant after being resident in
Finland for 2 years. Refugees and returnees are eligible for a study grant
immediately when they receive a study place.

UNIVERSITY OF APPLIED SCIENCES/POLYTECHNIC

The Mikkeli University of Applied Sciences (Mikkelin ammattikorkeakoulu/
MAMK) offers some courses in English. Further information can be found in
Finnish and English at their website.


http://www.sno.fi/
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MIKKELIN AMMATTIKORKEAKOULU/MAMK
KASARMI CAMPUS

Patteristonkatu 3 tel. 015 35561
Office open Mon-Fri 8 a.m.—4 p.m. www.mamk.fi

UNIVERSITY

Universities of applied sciences offer higher vocational education. It
normally takes 3.5 to 4 years to complete a qualification. However,
students may be granted an extra year and study can thus take up to 5
years. A qualification completed at a university of applied sciences
generally comprises 210 to 240 credits (cr). One credit is equivalent to
about 27 hours of study. One year of study equals 60 credits.

In order to apply for a university of applied sciences, applicants must either
have completed general upper secondary school and the matriculation
examination or have a vocational qualification. Universities of applied
sciences can be applied for in the spring and the autumn through the
nationwide joint application (yhteishaku) system. The application must be
filled in online at www.amkhaku.fi.

Immigrants usually have school certificates from their home countries that
differ from Finnish ones. The application process for immigrants for
universities of applied sciences is thus different. It is known as
discretionary admission (harkinnanvarainen valinta). Not all universities
of applied sciences in Finland have a discretionary admission procedure.
Contact the university of applied sciences that you intend to apply to and
ask for more information.

For advice on education and training, contact the training and guidance
service of the TE office or the OpinOvi service; see page 102.

There are 20 universities in Finland. Universities undertake scientific
research, on which their teaching is based. Universities include universities
of technology, schools of economics and business administration, arts
universities, and general universities. Universities have many faculties.
There are some 20 areas in which a university degree may be completed.
The largest numbers of students are in the technical, humanities and
natural sciences faculties.
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A Bachelor’s degree (kandidaatin tutkinto) comprises 180 credits. A
Master’s degree (maisterin tutkinto) generally comprises 300 credits.
Students may then go on to post-graduate studies to complete a licentiate
(lisensiaatin tutkinto) or doctorate (tohtorin tutkinto).

Universities can be applied for in the spring and the autumn through the
nationwide joint application (yhteishaku) system. The application must be
filled in online at www.yliopistohaku.fi. Generally all universities have
entrance examinations (valintakokeet).

Immigrants who have completed a university degree in their home country
may apply to the Finnish National Board of Education (Opetushallitus) to
have their degree recognised in Finland. For more information, see the
Finnish National Board of Education website www.oph.fi = In English —
Mobility = Recognition and international comparability of qualifications.

University studies are very independent. Students must accumulate a
certain number of credits per year in order to be eligible for a study grant
and a student loan in the following academic year. Students plan their
schedules themselves and decide how much to study during the year.

The Mikkeli University Consortium (Mikkelin yliopistokeskus) hosts units
from several universities. Further information is available at www.muc.fi.

oQr

MIKKELIN YLIOPISTOKESKUS

32

Lonnrotinkatu 5 tel. 015 20 231
www.muc.fi

For advice on education and training, contact the training and guidance
service of the TE office or the OpinOvi service; see page 102.

I OPEN UNIVERSITY AND OPEN UNIVERSITY OF APPLIED SCIENCES

Anyone can study at the open university (avoin yliopisto) or the open university of applied
sciences (avoin ammattikorkeakoulu); there are no requirements. You can study alongside
work. You can take single courses or entire modules, aiming at completing a degree or just
increasing your knowledge.

A fee is charged for these studies,
and students are not eligible for a study grant.


http://www.muc.fi/
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Students study independently and are themselves responsible for their
learning.

The Mikkeli University of Applied Sciences and the Mikkeli Summer
University (Mikkelin kesayliopisto) offer open university courses.

For more information, see www.mamk.fi/avoin — koulutuskalenteri and
www.mikkelinkesayliopisto.fi = koulutustarjonta.

MIKKELIN KESAYLIOPISTO

oOr N
Lonnrotinkatu 5 tel. 015 210 300 U\/O
Office open or 015 210302
Mon-Fri 8 a.m.—4 p.m. www.mikkelinkesayliopisto.fi

I FURTHER INFORMATION ON TRAINING OPPORTUNITIES

Pick up a personal copy of PATHWAYS TO EMPLOYMENT - Guide for Immigrants. This
booklet describes what you can study in Mikkeli and how you can get recognition in Finland
for a vocational qualification or university degree that you have completed in your home
country. It is available in Finnish, Russian and English at the Mikkeli TE office or Multicultural
Centre Mimosa. The language versions of the guide are also available online at
WWW.pointti.eu.

MIKKELIN MONIKULTTUURIKESKUS
TYO- JA ELINKEINOTOIMISTO MIMOSA
OO/-\
Q\/O Porrassalmenkatu 29, street level Saattotie 1
tel. 010 60 40158 tel. 015 337 0005
www.mol.fi/toimistot/mikkeli WwWw.mimosa.fi
Open Mon-Fri 9 a.m.-3.45 p.m. Open Mon-Thu 12 noon-6 p.m.

The South Savo adult education website at www.kopase.fi contains information on
education opportunities in the region in one place in Finnish.



http://www.mikkelinkesayliopisto.fi/
http://www.mol.fi/toimistot/mikkeli
http://www.mimosa.fi/
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At www.koulutusnetti.fi, you can find the following:

» information on training opportunities all over Finland
P contact information for schools and institutions

P descriptions of fields and qualifications in Finnish, Swedish and English.

EDUCATION AND TRAINING GUIDANCE FOR YOUNG PEOPLE
AND ADULTS

Adults who need help in finding out about training opportunities and the
funding of studies should go to the OpinOvi service point for expert
assistance, available in Finnish and English.

The Educational and Vocational Information Service at the TE office can
also help both young people and adults to find training opportunities.

| The service is free of charge, and no appointment is needed.

OPINOVI - MIKKELIN
SERVICE POINT TYO- JA ELINKEINOTOIMISTO
OOO Porrassalmenkatu 29, street level Porrassalmenkatu 29, street level
tel. 044 711 5889 tel. 010 60 40158
Q OO mikkeli@opinovi.fi www.mol.fi/toimistot/mikkeli
Open Mon-Fri 9 a.m.-3.45 p.m. Open Mon-Fri 9 a.m.-3.45 p.m.
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() STUDYING THE
FINNISH LANGUAGE

| CHILDREN AGED 1 TO 6

At daycare centres, Finnish as a second language is taught in everyday
activities: in interaction situations, in small groups, in language clubs and in
individual teaching, and also in preparatory teaching (valmistava opetus)
for 6-year-olds with an immigrant teacher.

For further information, contact the City of Mikkeli daycare office or
education department. See pages 64, 91-92.

I CHILDREN AND YOUNG PEOPLE IN COMPREHENSIVE SCHOOL AGED 7 TO 16

Finnish as a second language in basic education: see pages 91-92. For
further information, contact the immigrant pupil coordinator, tel. 044
7945190.

I YOUNG PEOPLE OVER THE AGE OF 16 AND ADULTS

The Pointti project website at www.pointti.eu contains, for example, information on the
Finnish language education opportunities in Mikkeli in one place. The information is
available in Finnish, English and Russian.

SOUTH SAVO VOCATIONAL COLLEGE,
ADULT EDUCATION UNIT

The South Savo Vocational College organises Finnish language teaching and
preparatory training for vocational education for immigrants (MAVA). The
training may be labour market training or self-motivated.

In the case of labour market training, you must apply
through the TE office:

P in writing or
P online at www.mol.fi = tydvoimakoulutukset ja koulutusvahti
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If you are in labour market training,
you will receive unemployment benefit and maintenance allowance.

In the case of self-motivated training, apply directly to the South Savo
Vocational College. For self-motivated training, you are eligible for a study
grant or unemployment benefit and maintenance allowance. For more
information, ask the TE office.

ETELA-SAVON AMMATTIOPISTO

0O

U\éo Adult education unit tel. 015 221 5111
Raviradantie 8-10 www.esedu.fi

At the adult education unit, you can complete the National Certificate of
Language Proficiency (yleinen kielitutkinto/YKI) in Finnish that you will
need, for example, in applying for Finnish citizenship. For further
information contact the vocational college directly or go to the Finnish
National Board of Education website at www.oph.fi — In English —
Mobility — Testing Language Skills.

COMMUNITY COLLEGE OF MIKKELI

The Community College of Mikkeli offers Finnish language teaching at
various levels, both in groups and in private lessons, resources permitting.
For further information, contact the college. Immigrants with a domicile in
Finland are entitled to a discount.

MIKKELIN KANSALAISOPISTO

SO/

U\é@ Savilahdenkatu 24 tel. 015 194 2929
Service point open www.mikkeli.fi/kansalaisopisto
Mon-Thu 9 a.m.—4 p.m.

WORKERS’ EDUCATIONAL ASSOCIATION (WEA) STUDY CENTRE

The WEA Study Centre (TSL- opintokeskus) offers beginner courses in the
Finnish language during the day. The course fee is EUR 20 for the
unemployed and EUR 40 for others. Participating in a course for the
unemployed will not affect your unemployment allowance.


http://www.esedu.fi/
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TSL — OPINTOKESKUS mo/\

A | ]
Porrassalmenkatu 26 tel. 015 367 861 O%O

Office open or 0400 926 751
Mon-Fri 8 a.m.—4 p.m. www.tsl-mikkeli.fi

MIKKELI UNIVERSITY OF APPLIED SCIENCES (MAMK), OPEN UNIVERSITY

The open university of applied sciences offers an intensive course in the
Finnish language (basic level). The course fee is EUR 30. For course
timetables, see www.mamk.fi/avoin — koulutuskalenteri

MIKKELIN AMMATTIKORKEAKOULU (MAMK
O (MAVI)
OUO Kasarmi Campus tel. 015 35561
O Patteristonkatu 3 www.mamk.fi
Office open Mon-Fri 8 a.m.-4 p.m.

MULTICULTURAL CENTRE MIMOSA

Multicultural Centre Mimosa organises Finnish language courses at various
levels. The courses are free of charge.

Monikulttuurikeskus MIMOSA QOm

/7 \\\/I<>
Saattotie 1 tel. 015 337 0005 O

Open Mon-Thu 12 noon-6 p.m. www.mimosa.fi

OTAVA FOLK HIGH SCHOOL, MULTICULTURAL COMPREHENSIVE SCHOOL PROGRAMME

In Mikkeli, immigrants over the age of 16 can have additional basic
education at Otava Folk High School. Finnish as a second language forms
part of these studies. The Finnish language cannot be studied as a separate
subject here. The courses are free of charge.


http://www.mamk.fi/
http://www.mimosa.fi/
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OTAVAN OPISTO

Otavantie 2 B, Otava tel. 015 194 3552
www.otavanopisto.fi

MIKKELI DISTANCE AND ADULT GENERAL UPPER SECONDARY SCHOOL

Finnish as a second language — an evening class for adults with good basic
language skills. The course fee is EUR 50 if taken as a single course. For

students studying to complete a degree, the course is free of charge.

Q)

MIKKELIN ETA- JA AIKUISLUKIO

O

Paamajankuja 4 tel. 050 311 7180
www. mikkeli.fi

MIKKELI SUMMER UNIVERSITY

Finnish for foreigners (basic level) — evening class, course fee EUR 75. The
course is taught in English.

Q)

MIKKELIN KESAYLIOPISTO

O

Lonnrotinkatu 5 tel. 015 210 300, 015 210 302
Office open www.mikkelinkesayliopisto.fi
Mon-Fri 8 a.m.-4 p.m.

UN WOMAN IN MIKKELI

UN WOMAN is non-governmental organisation that provides Finnish
language teaching for women of all ages at various levels in small groups
throughout the year. The teaching groups are formed according to the skill
level of participants. The teaching focuses on spoken language. The classes
are once a week at Multicultural Centre Mimosa. The courses are free of
charge.


http://www.otavanopisto.fi/
http://eduwww.mikkeli.fi/lyseo
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MORE INFORMATION
0O

e |
U\'C/)O Marja Ruohonen marija.ruohonen@pp.inet.fi
tel. 050 339 5583

FINNISH LANGUAGE ON THE INTERNET

Finnish language study materials for immigrants can be found through
www.infopankki.fi = Finnish and Swedish Language — Finnish on the
Internet.
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() HELP IN CASES OF
DISCRIMINATION

Discrimination (syrjintd) is prohibited by several Acts in
Finnish law.

The Non-Discrimination Act (yhdenvertaisuuslaki) defines what is considered discriminatory
behaviour and when discrimination is acceptable.

| The Non-Discrimination Act prohibits discrimination on the basis of:

> age » opinions

» ethnic or national origin P state of health

> citizenship > disability

» language P sexual orientation

> religion » other personal characteristic
» moral convictions (e.g. wealth, pregnancy, family

relationships)

The Non-Discrimination Act is particularly precise about prohibiting discrimination on the
basis of ethnic origin. This is prohibited in both public and private contexts. A person
breaking this law may be sentenced to pay compensation to the person discriminated or
acted against. For more information see www.yhdenvertaisuus.fi.

OMBUDSMAN FOR MINORITIES, HELSINKI

The Ombudsman for Minorities (vahemmistovaltuutettu) is an official
who helps people who have experienced discrimination on the basis of
ethnic background in the workplace, for instance. The website of the
Ombudsman for Minorities is in several languages. The service is free of

charge.
O,-Qm VAHEMMISTOVALTUUTETTU
Q%O Customer Service: Mikonkatu 25, Helsinki  helpline 071 878 8666
www.ofm.fi Mon-Fri 10 a.m.-12 noon



http://www.yhdenvertaisuus.fi/

» HELP IN CASES OF DISCRIMINATION

I FINNISH LEAGUE FOR HUMAN RIGHTS, HELSINKI

The Finnish League for Human Rights (lhmisoikeusliitto) is opposed to
racism and discrimination of any kind. If you have experienced racism or
discrimination because of your ethnic background, contact the League.

QQ/\’ IHMISOIKEUSLIITTO
Q\éo Débelninkatu 2, 8th floor tel. 09 4155 2500

Helsinki www.ihmisoikeusliitto.fi
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6UORELIGION

Finland has freedom of religion. This means that every adult can freely choose to which, if
any, religious community he/she wishes to belong. Christianity is the majority religion in
Finland. Some 78,2% of Finns are members of the Evangelical-Lutheran Church of Finland,
while 1,1% are members of the Orthodox Church of Finland. Other Christian religious
communities include, for example, the Finnish Pentecostal Church, Jehovah’s Witnesses and
the Free Evangelical Church of Finland. There are also Catholic, Jewish and Muslim
congregations and other smaller religious communities. About 17,7% of Finns are members
of no religious community.

The many parishes of Mikkeli include, for example:

MIKKELI PARISH UNION/ MIKKELI ORTHODOX PARISH/
OO MIKKELIN MIKKELIN ORTODOKSINEN
25 ) SEURAKUNTAYHTYMA SEURAKUNTA
U O Savilahdenkatu 20 Paavalinkatu 4
tel. 0400 143 300 (office) tel. 0206 100 351
Office open Wed 11 a.m.-3 p.m.
www.mikkelinseurakunnat.fi www.ort.fi

The Mikkeli Parish Union is a union of Evangelical-Lutheran parishes. It
offers services such as family counselling. At the family counselling centre
(perheasiain neuvottelukeskus), you can talk about issues in your personal
relationship, family or other personal circumstances. You can visit the
centre with your partner, with your family or alone. The service is strictly
confidential and free of charge. You do not have to belong to an
Evangelical-Lutheran parish to visit the family counselling centre.

PERHEASIAIN NEUVOTTELUKESKUS
oQr

N |
Savilahdenkatu 20, 4th floor tel. 0400 143260 U%O

www.mikkelinseurakunnat.fi



http://www.mikkelinseurakunnat.fi/
http://www.ort.fi/
http://www.mikkelinseurakunnat.fi/
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6&)0 LEISURE TIME

I INFORMATION ON LEISURE ACTIVITIES

Mikkeli has good opportunities for leisure activities. Clubs for people of various ages are run,
for example, by societies, associations, parishes, sports clubs and educational institutions.
Hobbies that can be practised in Mikkeli include, for example, cultural, exercise and sports
activities, and there are also courses on various topics. A fee is usually charged for leisure
activities.

Read the local newspapers (Lansi-Savo, Kaupunkilehti, Viikkoset) to find notices about
events and leisure activities. More information on events and organisations is also available
online at www.mikkelintapahtumat.fi, www.travel.mikkeli.fi or the City of Mikkeli website
www.mikkeli.fi = Services — Culture, Leisure and recreation.

For more on City of Mikkeli leisure services, please go to the City of
Mikkeli one stop service point (Mikkelin kaupungin yhteispalvelupiste).

MIKKELIN KAUPUNGIN YHTEISPALVELUPISTE
0O
U\C/)O Maaherrankatu 9-11 tel. 015 194 2100
Open Mon-Fri 9 a.m.-4 p.m.  www.mikkeli.fi

| YOUTH SERVICES

The City of Mikkeli organises leisure activities for young people at youth
venues all around the city. The Starlight youth café (nuorisokahvila) is
open in the evenings. More information on leisure opportunities for young
people is available there.

Youth guidance and assistance Polnt (Nuorten tieto- ja neuvontapiste
Polnt) contains information for young people and their parents in the
South Savo region (in Finnish). It features current and reliable information
on the lives of young people including, for example, problem situations and
issues of health and personal relationships. Personal guidance and
assistance is also available.
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NUORISOKAHVILA STARLIGHT NG O
NUORTEN TIETO- JA NEUVONTAPISTE Polnt

/\\\./( )
Maaherrankatu 10 tel. 015 194 2438 U O
www.polnt.fi

I COMMUNITY COLLEGE OF MIKKELI

The Community College of Mikkeli (Mikkelin kansalaisopisto) has a wide
variety of courses for adults, children and young people: languages
(including, for example, Finnish as a second language), IT, music, exercise,
handicraft, visual arts, etc. A brochure on the courses of the Community
College of Mikkeli is delivered to every household in the Mikkeli area every
autumn and spring. For further information, contact the college directly.

MIKKELIN KANSALAISOPISTO
OUU Savilahdenkatu 24 tel. 015 194 2929
O O Service point open www.mikkeli.fi/kansalaisopisto
O Mon-Thu 9 a.m.—4 p.m.

I MIKKELI MUSIC INSTITUTE

MIKKELIN MUSIIKKIOPISTO O,Q
/ N\ Vi
\_/Q
Maaherrankatu 10 tel. 015 213 830 U O
www.mlimo.fi

I MIKKELI SCHOOL OF VISUAL ARTS FOR KIDS AND TEENS

O,Qm MIKKELIN LASTEN JA NUORTEN KUVATAIDEKOULU
0\6@ Puistokatu 1 tel. 015 361 770
www.mikkelinkuvataidekoulu.net



http://www.po1nt.fi/
http://www.mikkeli.fi/kansalaisopisto
http://www.mlimo.fi/
http://www.mikkelinkuvataidekoulu.net/
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| swimmING PoOLS

There are two public swimming pools in Mikkeli.

\ )m,/\, VIIHDEUIMALA RANTAKEIDAS NAISVUOREN UIMAHALLI
QUQ Kunnanmaki 3 Pirttiniemenkatu 8 B
@) tel. 015 194 2162 tel. 015 194 2444
www.rantakeidas.fi www.mikkeli.fi
Open Mon-Fri 1 p.m.-9 p.m., Open Mon to Fri 2 p.m.-8 p.m.,
also Tue 8 a.m.—10 a.m., also Mon, Wed, Fri 6 a.m.-8 a.m.,
Sat and Sun 11 a.m.—6 p.m. Sat and Sun 12 noon-6 p.m.

I INDOOR ICE-SKATING RINK

There is an indoor ice-skating rink in Mikkeli; public skating is free of
charge.

MIKKELIN JAAHALLI
0O

P ]
Raviradantie tel. 015 367 900 0\60

Public skating Sun 8.30 a.m.-10 a.m.

I MULTICULTURAL CENTRE MIMOSA

Mimosa is an international meeting place in Mikkeli where people can
meet new people and do things together. Mimosa provides unofficial
interpreting services for everyday needs in English and Russian, helps with
problems, and organises cultural events, themed evenings and language
courses.

0O N

MONIKULTTUURIKESKUS MIMOSA

O

Saattotie 1 tel. 015 337 0005
Open Mon-Thu 12 noon-6 p.m. WWW.mimosa.fi



http://www.rantakeidas.fi/
http://www.mimosa.fi/
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I FINLAND-RUSSIA SOCIETY

The Finland-Russia Society organises a variety of activities in Mikkeli, some
of them in Russian. For more information in Finnish or Russian, call
050 594 8581 or contact Multicultural Centre Mimosa. The Finland-Russia
Society website is at www.venajaseura.com.

I FINLAND-THAILAND SOCIETY, HELSINKI

The activities of the Finland-Thailand Society include, for example, helping
Thai nationals adapt to Finnish conditions and offering information on
Finland, Finnish language courses and contacts to other Thai nationals. The
Society does not have a presence in Mikkeli. The Society website is at
www.finthai.net.

| omEGA

Omega is a volunteer-based civic organisation whose purpose is to support
and promote the equality of minority groups among the majority
population, both locally and globally.

Omega organises cultural events, courses and holiday activities, makes
motions and proposals, and organises lectures and discussions. Omega is
mainly involved in cultural, international and social affairs.

OMEGA
0O
Q\é@ Jaakarinkatu 9 tel. 015 225 748 or 044 292 2495

www.omegary.fi omega@omegary.fi

I FINNISH RED CROSS

The Finnish Red Cross helps refugees and immigrants integrate into Finnish
society and can also help in locating missing family members.


http://www.omegary.fi/
mailto:omega@omegary.fi

P LEISURE TIME

SUOMEN PUNAINEN RISTI (SPR)

Mikkeli office tel. 015 151 131
Otavankatu 20 toimipiste.mikkeli@redcross.fi
50100 Mikkeli www.redcross.fi

oOr

Q\—/O Multicultural activities coordinator
O tel. 05 7500 722 or 040 7266 015



mailto:toimipiste.mikkeli@redcross.fi
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Q) MOBILE PHONE,

INTERNET, PRESS, TV,
LIBRARY

| MOBILE PHONE

Nearly everyone in Finland has a mobile phone (matkapuhelin, known as a kdnnykkd in
spoken Finnish). To use a mobile phone, you need a subscription; you can get this at the
same time as you buy a phone.

Mobile phone call costs are different depending on when you make the call
and to where. Comparisons of prices between mobile phone operators can
be found online at www.gsm.fi.

Major mobile phone operators in Finland include, for example, DNA, Elisa
and Sonera.

You can buy a postpaid mobile phone subscription at a specialist shop
(addresses on page 118) or a household appliance shop. Prepaid
subscriptions are available at R kiosks. For more information on R kiosks,
see page 112.

You can get a low-cost Cubio mobile phone subscription online
(www.cubio.fi) or by phone. Service in Finnish and English,
tel. 09 4247 5000, in Russian, tel. 09 4247 5001. Service hours Mon-Fri 8.30
a.m.-4.30 p.m.

When you use a mobile phone to call a landline phone in Finland, you
always need to give the area code. The Mikkeli area code is 015.

If you do not know someone’s phone number, you can ask directory
inquiries if you know the name and address of the person or company in
guestion. The number for directory inquiries is 118. For more information,
see www.118info.fi.

When calling from abroad, Finland’s country code is 358.
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CALLS FROM FINLAND TO ABROAD

The lowest-cost international calls in Finland are available using these
international dialling codes, for example: 99577, 99599, 99533, 99551.

Check prices online:
99577 (Call99577), www.99577.fi, in Finnish
99599 (Scandicom) www.99599.fi, in Finnish, English and Russian

99533 (TeleAle) www.teleale.com, in Finnish and English

99551 (Cubio Communications) www.cubio.fi, in Finnish, English and
Russian

To make an international call: select the international dialling code, e.g.
99577, then the country code and then the phone number

I INTERNET AND E-MAIL

You can use an Internet connection free of charge for instance at the
Mikkeli City Library (2nd floor), at Multicultural Centre Mimosa, at the
Mikkeli TE office at street level and at the City of Mikkeli one stop service

point.
OO MIKKELIN KAUPUNGIN MONIKULTTUURIKESKUS
/‘\ KIRJASTO MIMOSA
{ \ O
\/ O Raatihuoneenkatu 6 Saattotie 1
tel. 015 194 2469 tel. 015 337 0005
www.mikkeli.fi www.mimosa.fi
Open Mon-Thu 10 a.m.-8 p.m., Open Mon-Thu 12 noon-6 p.m.
Fri 10 a.m.-5 p.m., Sat 9a.m.-3 p.m.
MIKKELIN MIKKELIN KAUPUNGIN
TYO- JA ELINKEINOTOIMISTO YHTEISPALVELUPISTE
Q)
U\éo Porrassalmenkatu 29, street level Maaherrankatu 9-11
tel. 010 60 40158 tel. 015 194 2100
www.mol.fi/toimistot/mikkeli www.mikkeli.fi
Open Mon-Fri 9 a.m.-3.45 p.m. Open Mon-Fri 9 a.m.-4 p.m.



http://www.mikkeli.fi/
http://www.mimosa.fi/
http://www.mol.fi/toimistot/mikkeli
http://www.mikkeli.fi/
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You can of course also pay to have an Internet connection at home.
Internet connections are sold at specialist shops and household appliance
shops.

The major Internet service providers are DNA, Elisa and Sonera. The most
common type of Internet connection is a broadband (laajakaista/ADSL)
connection. Ordering an Internet connection can also be done via the
Internet.

DNA
\
\ ) / \
UN\“S
O Shopping Centre Akseli tel. 044 144 044
O Hallituskatu 7-9 www.dna.fi

Mon-Fri 10 a.m.-8 p.m., Sat 10 a.m.-5 p.m.

O/_Qm ELISA SONERA

U\-é@ Shopping Centre Akseli Shopping Centre Akseli
Hallituskatu 7-9 Hallituskatu 7-9
tel. 010 2620 200 puh. 02040 27119
www.elisashopit.fi www.sonera.fi
Open Mon-Fri 9 a.m.-8 p.m., Open Mon-Fri 10 a.m.-8 p.m.,
Sat 9 a.m.-5 p.m. Sat 9 a.m.-5 p.m.

| TELEVISION (TV)

If you have a TV set, you will have to pay the TV fee (TV-maksu) each year
(EUR 231 if in one instalment), even if you only watch foreign TV channels.
You can submit a TV notification by mail, online or by phone.

A TV fee inspector may visit your home to see if you have paid your TV fee.
If not, you will have to pay a fine. Further information is available online in
Russian, Arabic and Somali.

VIESTINTAVI RASTO/TV-MAKSUT
oOr

Helsinki tel. 09 613161 QUO
[tamerenkatu 3 A www.tv-maksu.fi O

Open Mon-Fri 8 a.m.-4.15 p.m.



http://www.elisashopit.fi/
http://www.tv-maksu.fi/
http://www.sonera.fi/
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| LIBRARY
In Finland, nearly every adult can read. Books are easy to borrow from the
library, where you can get a library card (kirjastokortti). The same card can
be used both at the main library and at branch libraries.
The loan period (laina-aika) is 28 days for books, 14 days for course
textbooks, and 7 days for CDs and DVDs. If you exceed the loan period, you
will have to pay a fine. If you lose or damage a book or disc, you will have
to pay compensation.
The library has books in several languages.
MIKKELIN KAUPUNGIN KIRJASTO
QY
Q%O Raatihuoneenkatu 6 tel. 015 194 2469
Open Mon-Thu 10 a.m.-8 p.m., www.mikkeli.fi
Fri 10 a.m.-5 p.m., Sat 9 a.m.-3 p.m.

You can read newspapers and magazines free of charge in the reading
room (lukusali) of the Mikkeli City Library. The local newspapers
Kaupunkilehti and Viikkoset, as well as advertisements, are delivered free
of charge to every household in the city. To have other newspapers or
magazines delivered to your home, you need to get a subscription and pay
for it.

You can renew your library loans and reserve items for lending online at
http://mikkeli.kirjas.to. For this, you need the number of your library card
and a number code that you can get from the library.



http://www.mikkeli.fi/
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'9() SHOPPING

Mikkeli has good opportunities for shopping. Specialist shops are usually open Mon-Fri until
6 p.m. Department stores and shopping centres are usually open Mon-Fri until 9 p.m.

On Saturday, all shops are open for a shorter time. On Sunday, specialist shops, department
stores and shopping centres may have varying opening hours, or they may be closed.

ABC MIKKELI — SERVICE STATION STORE, which also includes a food shop
and a restaurant, is open 6 a.m.-12 midnight on every day of the year.

ABC MIKKELI — SERVICE STATION STORE
O/

]
Annilantie 2 tel. 015 206 2470 QUO
www.abcasemat.fi/verkosto/liikennemyymalat/mikkeli O

Open every day 6 a.m.-12 midnight

An R KIOSK is a small shop that sells items such as sweets, ice cream,
snacks, beverages, magazines, toys and mobile phone prepaid
subscriptions. R kiosks have varying opening hours. To find your nearest R
kiosk, see www.rkioski.fi.

R kiosks in the city centre of Mikkeli:

R-KIOSKI R-KIOSKI
Qom Porrassalmenkatu 22 Maaherrankatu 26
PN
/ A\N /,
~~—~ U
U O tel. 015 212 784 tel. 015 211 683
www.rkioski.fi www.rkioski.fi
Open Mon-Sat 9 a.m.-9 p.m., Open Mon-Fri 8 a.m.-9.30 p.m.,
Sun 10 a.m.-9 p.m. Sat 9 a.m.-9.30 p.m.,
Sun 10 a.m.-9.30 p.m.



http://www.abcasemat.fi/verkosto/liikennemyymalat/mikkeli
http://www.rkioski.fi/
http://www.rkioski.fi/
http://www.rkioski.fi/

I VETERINARIAN ON DUTY

)
INFORMATION ON VETERINARIAN ON DUTY > UO
(eldinlaakaripaivystys) in Mikkeli call 015 194 4720 O

I LOST ANIMAL SHELTER

If you find a stray dog, a cat that is not cared for or some other small
animal, or if you lose your pet in Mikkeli, contact the lost animal shelter
(loytoeldintalo). Any stray dogs, cats and other small animals are taken to
the lost animal shelter.

In surrounding municipalities, lost pets should be notified to the local lost
animal facility but also to the lost animal shelter in Mikkeli. In case of a
missing animal (particularly a dog) you should also ask the police. Putting
an advertisement on local radio or in local newspapers, and on notice
boards in local shops, will help find your lost pet more quickly.

Oom LOYTOELAINTALO

U\/O Pursialankatu 7 tel. 015 214 448
www.mesy.fi

I SMALL ANIMAL HOTEL

POKSYN PESA — small animal hotel mo/\

Rouhialankatu 51 tel. 0400 991271 OUO

www.poksynpesa.fi



http://www.mesy.fi/
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OTHER SERVICES

| CHILD CARE HELP

If you need temporary child care help for a short time, for instance when:

D the child, parents or regular carer fall ill

P the parents are on a working trip, in a meeting or studying

» the parents want to take some time to rest, engage in a leisure activity or just spend time

together

you can turn to the following for help:

MANNERHEIM LEAGUE FOR CHILD WELFARE

A fee is charged for this service, and the parents must pay it themselves.

The carer provided will be trained for the job and will take care of the child
at home, following instructions given by the parents. The price list is
available online.

O

MANNERHEIMIN LASTENSUOJELULIITTO

O

Child care help, Mikkeli tel. 015 211 395
www.mll.fi Mon-Fri 8.30 a.m.-11.30 a.m.

ELIXIIRI

Elixiiri offers temporary short-term child care help both at Elixiiri itself
(‘child parking’) and at the child’s home. The child will be cared for
according to instructions given by the parents. Child care must always be
agreed in advance.

Elixiiri will draw up a written agreement for the parents to sign. A fee is
charged for the service, but it is low-cost. The price list is available online.

ELIXIIRI
Or
Q U Child care help tel. 015 3556 669
O O Porrassalmenkatu 26 www.mikkeliamk.fi/elixiiri
O Open Mon-Thu 8 a.m.-4 p.m., Fri 8 a.m.-12 noon



http://www.mikkeliamk.fi/elixiiri

» OTHER SERVICES

I LEGAL AID FROM A PRIVATE ADVOCATE

KARVINEN, SARKKINEN & SALLINEN, ATTORNEYS AT LAW (KUOPIO)

Karvinen, Sarkkinen & Sallinen Ky, Attorneys at Law, offer legal aid for a fee
in Finnish, Swedish, English, Russian and German.

QQ(—\, ASIANAJOTOIMISTO Karvinen, Sarkkinen & Sallinen Ky

U\C/)O Kuninkaankatu 22 A tel. 017 265 2500
70100 Kuopio toimisto@law-kuopio.fi
www.law-kuopio.fi

LAW OFFICE OMAJURISTI OY (OULU)

Omaijuristi Oy is a law office offering legal aid for a fee in immigration and
residence permit matters. The service is provided in Finnish, English and

Swedish.
LAKITOIMISTO OMAIJURISTI OY Qom
//\\\V/U
Pentti Seppanen tel. 050 572 1940 U O
Kiilakiventie 1, 90250 Oulu pentti.seppanen@omaijuristi.com

FINNISH BAR ASSOCIATION

The website of the Finnish Bar Association has an advocate finder function
where you can search for instance by language of service.

www.asianajajaliitto.fi = In English = Advocate Finder



http://www.law-kuopio.fi/
mailto:posti@penttiseppanen.fi
http://www.asianajajaliitto.fi/
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I SERVICES IN RUSSIAN IN MIKKELI

MIKROPLUS — IT SERVICES

Mikroplus offers:
» computer installation, maintenance and repairs

software installation and updates

4

» support in satellite dish installation
» digitisation of VHS video cassettes
4

website design, building and maintenance service

Services in Russian and Finnish.

MIKROPLUS ﬁom

tel. 044 250 9310 posti@mikroplus.fi U\éo

www.mikroplus.fi

WEBILANG — LANGUAGE AND IT SERVICES

» unofficial interpreting service Finnish-Russian-Finnish
» translation Finnish-Russian, English-Russian and Bulgarian-Russian

» website translation, design, building and maintenance service

0O ) WEBILANG
//\\\ /
N—"0
U O tel. 040 572 9076 www.webilang.eu

TJ-STYLE — HAIRDRESSERS

Barber and hairdresser service in Russian and Finnish.

TJ-STYLE — kampaamo OQm
I/-\\

—"0
Kauppatie 3 (Rantakyla) tel. 040 752 3094 U O



mailto:posti@mikroplus.fi
http://www.mikroplus.fi/
http://www.webilang.eu/

» OTHER SERVICES

RAILOOK — DRESSMAKER

Dressmaker service in Russian and Finnish.

0O

RAILOOK — ompelimo

>

Savilahdenkatu 18 tel. 015 362 180
Open Mon-Fri 8 a.m.-5 p.m. or 045 639 3717

ORIENTAL GARDEN - EAST ASIAN FOOD SHOP

This shop sells Oriental foods, spices, coffee, tea, ginger beer, etc.

ORIENTAL GARDEN — EAST ASIAN FOOD SHOP

=0
Suksisepantie 8 (Laajalampi) tel. 046 665 3766 U OO
Open Mon-Sat 11 a.m.-6 p.m.

LOST AND FOUND OFFICE

The police department maintains a lost and found office. If you have found

an item and you do not know who it belongs to, bring it to the police
station.

If you have lost something in a public place, you can ask at the police
department if anyone has brought it in.

0O

ETELA-SAVON POLIISILAITOS

o

Main police station Mikkeli

Hallituskatu 4 tel. 071 875 0141
Open Mon-Fri 9 a.m.-4.15 p.m. www.poliisi.fi



http://www.poliisi.fi/







WELCOME TO MIKKELI!
GUIDE FOR IMMIGRANTS

This guide is intended for immigrants living in Mikkeli.
It is a collection of information that an immigrant needs
for starting life in a new country. There is information in
this guide about housing, employment, training, different
services and leisure activities, and also information on
how to contact various authorities. This guide has been
published in Finnish, Russian and English.

This guide is based on the Guide to immigrants in the Savonlinna region
compiled by the employees of the Kotoset project run by the Linnala
Settlement association and on the publication Welcome to Kuopio!
Guide for immigrants written by employees in the ‘Immigrant path to
working life’ project at the Savo Vocational College.

® e
The employees of the POINTTI project ® ®
(Immigrants on the way to employment in @ Ointti
South Savo) at the South Savo Vocational @ - g
lashanmuuttajet tyvoimaksil
College have adapted and added new ma- O @
terial for the City of Mikkeli in 2009-2011. @

The 2nd edition, edited March 2011



